
ST MONTH CLEC_lD METRlC_lD GEOGRAPHY METRlC_DESC PRODUCT_DESC 

EDI 

STANDARD 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun--13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun--13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun--13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 

P0-1-01-6020 Entire State 

P0-1-01-6030 Entire State 

P0-1-01-6050 Entire Slate 

P0-1-02-6020 Entire State 

P0-1-02-6030 EnUre State 

P0-1-02-6050 Entire State 

P0-1-03-6020 Entire Slate 

P0-1-03-6030 Entire State 

P0-1-03-6050 EnUre State 

P0-1-04-6020 Entire State 

P0-1-04-6050 Entire State 

P0-1-05-6020 Entire State 

P0-1-05-6030 Entire State 

P0-1-05-6050 Entire Slate 

P0-1-06-6020 Entire State 

P0-1-06-6030 Entire State 

P0-1-06-6050 Entire State 

P0-1-07-6020 Entire State 

P0-1-07-6030 EnUre State 

P0-1-07-6050 Entire State 

P0-1-08-6020 Entire Slate 

P0-1-08-6030 Entire State 

P0-1-08-6050 Entire State 

P0-1-09-6020 Entire Slate 

P0-1-09-6030 Entire State 

P0-2-02-6010 Entire State 

P0-2-02-6020 Entrre Slate 

P0-2·02-6030 Entire State 

P0-2-02-6060 Entire State 

P0-2-02-6080 Entire State 

P0-2-03-601 0 Entire State 

P0-2-03-6020 Entire State 

P0-2-03-6030 Entire State 

P0-2-03-6060 Entire State 

P0-2-03-6080 Entire State 

P0-3-02-1 000 Entire State 

P0-3-04-1000 Entire State 

P0-4-01-6622 Entire Slate 

P0-4-01-6661 Entire State 

P0-4-01-6662 Entire State 

P0-4-01-6671 Entire Slate 

P0-4-02-6622 Entire State 

P0-4-02-6661 Entire State 

P0-4-02-6662 Entire Slate 

P0-4-02-6671 Entire State 

P0-4-03-6622 Entire State 

P0-4-03-6661 Entire State 

P0-4-03-6662 Entire State 

P0-4-03-6671 Enllre State 

P0-5-01-6000 Entire State 

P0-6-01-6000 Entire Slate 

P0-7-01-6000 Entire State 

P0-7-02-6000 Entire State 

P0-7-03-6000 Entire Slate 

P0-7-04-6000 Entire State 

P0-8-01-6000 Entire State 

P0-8-02-6000 Entire State 

OR-1-02-2320 Entire State 

OR-1-02-3140 Entire State 

OR-1-02-3331 Entire State 

OR-1-04-2210 Entire State 

OR-1-04-2211 Entire State 

OR-1-04-2213 Entire State 

OR-1-04-2214 Entire State 

OR-1-04-2320 Entire State 

OR-1-04-2341 Entire State 

OR-1-04-3140 Entire Slate 

OR-1-04-3210 Entire State 

OR-1-04-3331 Entire State 

OR-1-04-3340 Entire Slate 

Average Response Time- Customer Service Record {CSR) 

Average Response Time- Customer Service Record (CSR) 

Average Response Time- Customer SeNk:e Record {CSR) 

Average Response Time- Due Date Availabltity 

Average Response Time- Due Date Availability 

Average Response Time- Due Date Availability 

Average Response Time- Address Validation 

Average Response Time- Address Vaf!dation 

Average Response Time- Address Validation 

Average Response Time- Product & SeNice Availability 

Average Response Time- Product & SeN!ce Availability 
Average Response Time- Telephone Number Availability & 
Average Response Time- Telephone Number Availability & 

Average Response Time- Telephone Number Availability & 

Average Response Time - Mechanized Loop Qualification - xDSL 

Average Response Time- Mechanized Loop QualifiCation- xDSL 

Average Response Time- Mechanized Loop Qua!ifiCBiion- xDSL 

Average Response Time- Rejected Query+ 

Average Response Time- Rejected Query+ 

Average Response Time - Rejected Query+ 

% Timeouts 

% Timeouts 

% Tlmeouts 

Parsed CSR 

Parsed CSR 

OSS Interface Availability- Prime-Time 

OSS Interface Availability- Prime Time 

OSS Interface Availab!!ity- Prime Time 

OSS Interface Availability- Prime Time 

OSS Interface Availability- Prime Time 

OSS Interface Availability- Non-Prime-Time 

OSS Interface Ava\!abl!tty- Non-Prime Time 

OSS Interface Availability- Non-Prime Time 

OSS Interface Availability- Non-Prime Time 

OSS Interface Availab!!ity- Non-Prime Time 

% Answered within 30 Seconds -Ordering 

%Answered within 30 Seconds- Repair 

CORBA 

WEB GUl/LSIIW 

EDI 

CORBA 

WEB GUJJLSIIW 

EDI 

CORBA 

WEB GUJ/LSI/W 

EDI 

WEB GUliLS!!W 

EDI 

CORBA 

WEB GUI/LSIIW 

EDI 

CORBA 

WEB GU!JLSIIW 

EDI 

CORBA 

WEB GUJ/LSI/W 

EDI 

CORBA 

WEB GUI!LSIIW 

EDI 

CORBA 

WPTS 

EDI 

CORBA 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four {4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four {4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail pkJs not more than four (4) seconds 

Parity with Retail plus not more than seven {7) seconds 

Parity with Retail plus not more than ten {10) seconds 

Parity with Retail plus not more than ten (10) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four {4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parity with Retail plus not more than four {4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven {7) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four {4) seconds 

Parity with Retail plus not more than seven {7) seconds 

not greater than 0.33% 

not greater than 0.33% 

not greater than 0.33% 

Parity with Retail plus not more than 10 seconds 

Parity with Retail plus not more than 10 seconds 

>=99.5% 

>=99.5% 

>=99.5% 

Maintenance ~ Electron >=99.5% 

Maintenance Web GUI >=99.5% 

WPTS No Standard 

EDI 

CORBA 

No Standard 

No Standard 

Maintenance- Electron No Standard 

Maintenance Web GU! No Standard 

Resale & UNE combinE 80% within 30 Seconds 

Resale & UNE combinE 80% within 30 Seconds 

%Change Management Notices Sent on Ttme Change Confirmation- 95% 

%Change Management Notices Sent on Time Change NotifiCation: Ty 95% 

%Change Management Notices Sent on Time Change Conflffilatlon: • 95% 

%Change Management Notices Sent on Time Change Notification: Ty 95% 

Change Management Notk:e- Delay one {1) to seven (7) days Change Confirmation- No Standard 

Change Management Notice- Delay one (1) to seven (7) days Change NotifiCation: Ty No Standard 

Change Management Notice- Delay one {1) to seven {7) days Change Confirmation:· No Standard 

Change Management Notice- Delay one {1) to seven (7) days Change NotifiCation: Ty No Standard 
Change Management Notice- Delay eight {8) plus days Change Confirmation- No delayed notk:es & documentation over a calendar days 

Change Management Notice- Delay eight {8) plus days Change Nolif!CBtlon: Ty No delayed notices & documentation over a calendar days 

Change Management Notice- Delay eight (a) plus days Change Confirmation:· No delayed notices & documentation overS calendar days 

Change Management Notice- Delay eight {8) plus days Change NotifiCation: Ty No delayed notices & documentation over 8 calendar days 

%On Time Notice of Interface Outage Systems Metrics 95% 

Software Valklation Systems Metrics <= 5% 

%Software Problem Resolution Timeliness Systems Metrics >=95% 
Delay Hours- Software Resolution- Change- Transactions failed- no Systems Metrics 48 hours 

Delay Hours- Software Resolution- Change· Transactions failed with Systems Metrics 10 days 

Delay Hours- Failed/Rejected Test Deck Transactions- Transactions Systems Metrics 48 hours 

% On Time - Manual Loop QualifiCation Systems Metrk:s 95% within 48 Hours 

%On Time- Engineering Record Request Systems Melrics 95% vlithin 72 Hours 

%On Time LSRC- Flow Through Resale POTS!Pre-quaiJ95% within 2 Hours 

%On Time LSRC- Flow Through UNE POTS Platform 95% Wrthln 2 Hours 

%On Time LSRC- Flow Through UNE Loop/Pre-qua11fiec 95% within 2 Hours 
%On Time LSRC/ASRC- No FacUlty Check {Electronic- No Flow Resale Specials DSO 95% within 48 Hours 

%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow Resale Specials DS1 95% within 48 Hours 

%On Time LSRC/ASRC- No Facility Check {Electronic- No FIO\v Resale Specials DS3 95% within 48 Hours 

%On Trrne LSRC/ASRC- No Facility Check (Electron!<:- No Flow Resale Specials {Non [ 95% within 48 Hours 

%On Time LSRC/ASRC- No FacUlty Check (Electronic- No Flow Resale POTS/Pre-quab 95% within 24 Hours 

%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow Resale 2-Wife Digital S 95% within 72 Hours 

%On Time LSRC/ASRC- No Facmty Check (Electronic- No Flow UNE POTS Platform 95% Wrthln 24 Hours 

%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow UNE Specials DSO 95% within 48 Hours 

%On Time LSRC/ASRC- No Facility Check (Electron!<:- No Flow UNE Loop!Pre-qualif16c 95% within 24 Hours 

%On Time LSRC/ASRC- No Facility Check {Electronic- No Flow UNE 2-Wife xDSL- Lin 95% within 72 Hours 

FRP _PERF 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

CLEC_PERF FRP _DEN CLEC_DEN FRP _NUM 

3.09 

NA 
3.03 

NA 
NA 
NA 
9.92 

NA 
8.94 

NA 
NA 
NA 
NA 
23.11 

3.91 

NA 

6.73 

2.71 

NA 
3.43 

NA 
NA 
NA 
3.16 

NA 
NA 
100.00 

NA 
NA 
100.00 

NA 
100.00 

NA 
NA 
100.00 

98.55 

68.19 

NA 
NA 
NA 
100.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
100.00 

R3 
R3 
R3 
R3 
R3 
100.00 

NA 
98.77 

95.15 

91.16 

100.00 

NA 
NA 
NA 
100.00 

NA 
100.00 

NA 
91.69 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

1183 

NA 
1821 

NA 
NA 
NA 
389 

NA 
501 

NA 
NA 
NA 
NA 
70 

11 

NA 
324 

319 

NA 
1146 

NA 
NA 
NA 
1089 

NA 
NA 
27000 

NA 
NA 
27000 

NA 
16200 

NA 
NA 
16200 

2490 

6825 

NA 
NA 
NA 
2 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
2 

R3 
R3 
NA 
NA 
NA 
13 

NA 
81 

165 

848 

1 

NA 
NA 
NA 
55 

NA 
9() 

NA 
421 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

CLEC_NUM DIFF 

3,656.00 

NA 
5,524.00 

NA 
NA 

NA 
3,857.00 

NA 
4,480.00 

NA 
NA 
NA 
NA 
1,618.00 

43,00 

NA 
2,182.00 

806.00 

NA 
3,930.00 

NA 
NA 
NA 
3,443.00 

NA 
NA 
27,000.00 

NA 
NA 
27,000.00 

NA 
16,200.00 

NA 
NA 
16,200.00 

2,454.00 

4,654.00 

NA 
NA 
NA 
2.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
2.00 

NA 
R3 
NA 
NA 
NA 
13.00 

NA 
80.00 

157.00 

773.00 

1.00 

NA 
NA 
NA 
55.00 

NA 
90.00 

NA 
386.00 

NA 

3.09 

0.00 

3.03 

0.00 

0.00 

0.00 

9.92 

0.00 
8,94 

0.00 

0.00 

0.00 

0.00 

23.11 

391 

0.00 

6.73 

2.71 

0.00 

3.43 

0.00 

0.00 

0.00 

3.16 

0.00 

0.00 

100.00 

0.00 

0.00 

100.00 

0.00 

100.00 

0.00 

0.00 

100.00 

98.55 

68.19 

0.00 

0.00 

0.00 

100.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

100.00 

0.00 

0.00 

0.00 

0.00 

0.00 

100.00 

0.00 

98.77 

95.15 

91.16 

100.00 

0.00 

0.00 

0.00 

100.00 

0.00 

100.00 

0.00 

91.69 

0.00 

STANDARD 
DEV 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

000 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

ZSCORE 



ST MONTH CLEC_lD METRlC_lD GEOGRAPHY METRlC_DESC PRODUCT •. DESC STANDARD FRP _PERF 

NH 1-Jun-13 AGGR 
NH 1-Jun~13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH t~Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1~Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH t~Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH t-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH t-Jun-13 AGGR 
NH 1-Jun~13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH t..Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH t-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1..Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1..Jun~13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH t-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH t-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH t-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH t-Jun-13 AGGR 
NH 1-Jun~13 AGGR 

NH 1-Jun-13 AGGR 
NH t-Jun-13 AGGR 

OR-1-04-3341 Entire State 
OR-1-04-3342 Entire State 
OR-1-06-2210 Entire State 

OR-1-06-2211 Entire State 
OR-1-06-2213 Entire State 
OR-1-06-2214 Entire State 
OR-1-06~2320 Entire Slate 

OR-1-06-2341 Entire State 
OR-1·06-3140 Entire State 
OR-1-06-3210 Entire State 
OR-1-06-3211 Entire State 

OR-1-06-3213 Entire State 
OR-1-06-3214 Entire State 
OR-1-06-3331 Entire State 

OR-1-06-3341 Entire State 
OR-1-06-3342 Entire State 
OR-1-08-3210 Entire State 
OR-1-10-3210 Entire Slate 

OR-1-10-3211 Entire State 
OR-1-10-3213 Entire State 
OR-1-10-3214 Entire State 

OR-1-12-5020 Entire State 
OR-1-12-5030 Entire State 
OR-1-13-5000 Entire State 

OR-1-19-5020 Entire State 
OR-1-19-5030 Entire State 
OR-2-02-2320 Entire State 

OR-2-02-3140 Entire State 
OR-2-02-3331 Entire Slate 
OR-2-04-2200 Entire Slate 

OR-2-04-2320 Ent!re State 
OR-2-04-2341 Entire State 
OR-2-04-3140 Entire Slate 

OR-2-04-3200 Entire State 
OR-2-04-3331 Entire State 
OR-2-04-3340 Entire State 

OR-2-04-3341 Entire State 
OR-2-04-3342 Entire State 
OR-2-06-2200 Entire State 

OR-2-06-2320 Entire State 
OR-2-06-2341 Entire State 
OR-2-06~3140 Entire State 

OR-2-06-3210 Entire State 
OR-2-06-3211 Entire State 
OR-2-06~3213 Entire State 

OR-2-06-3214 Entire State 
OR-2-06-3331 Entire State 
OR-2-06-3341 Entire State 

OR-2-06-3342 Entire State 
OR-2·08-3200 Entire State 
OR-2-1 0-3200 Entire State 
OR-2-12-5020 Entire State 

OR-2-12-5030 Entire State 
OR-3-01-2000 Entire State 
OR-3-01-3000 Entire State 
OR-3-02-1000 Entire Slate 

OR-4-11-1000 Entire State 
OR-4-16-1000 Entire State 
OR-4-17-1000 Entire State 
OR-5-01-2000 Entire State 
OR~5-01-3112 Entire State 

OR-5-01-3121 Entire State 
OR-5-01-3140 Entire State 
OR-5-03-2000 Entire State 
OR-&03-3112 Entire State 

OR-5-03-3121 Entire State 
OR-5-03-3140 Entire State 
OR-6-01-1000 Entire State 

OR-6-03-2000 Entire State 
OR-6-03-3140 Entire State 

%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow UNE 2-Wfie Digital Ser95% within 72 Hours NA 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow UNE 2-Wire xDSL LOOJ95% within 72 Hours NA 
%On Time LSRC/ASRC- Facmty Check (Electronic- No Flow- Resale Specials DSO 95% within frve business days NA 

%On Time LSRC/ASRC- Facility Check (Electronic- No Flow- Resale Specials DS1 95% within frve business days NA 
%On Time LSRC/ASRC- Facility Check (Electronic· No Flow- Resale Specials DS3 95% within fwe business days NA 
%On Time LSRC/ASRC ·Facility Check (Electronic· No Flow- Resale Specials (Non [ 95% within fwe business days NA 
%On Time LSRC/ASRC- Facmty Check (Electronic- No Flow- Resale POTS/Pre-qua~ 95% within 72 Hours NA 

%On Time LSRC/ASRC- Facility Check (Electronic- No Flow- Resale 2-Wlre Digital S 95% within 72 Hours NA 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow- UNE POTS Platform 95% Wrthin 72 Hours NA 
%On Time LSRC/ASRC- Facl!ity Check (Electronic· No Flow- UNE Specials DSO 95% within frve business days NA 
%On Time LSRC/ASRC- Facmty Check (Electronic- No Flow· UNE Specials DS1 95% within frve business days NA 

%On Time LSRC/ASRC- Facility Check (Electronic- No Flow- UNE Specials DS3 95% within fwe business days NA 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow- UNE Specials (Non OS 95% within rrve business days NA 
%On Time LSRC/ASRC- Fac11lty Check (Electronic· No Flow- UNE loop/Pre-qualifiec 95% within 72 Hours NA 

%On Time LSRC/ASRC- Facmty Check (Electronic· No Flow- UNE 2-Wfie Digital Ser 95% within 72 Hours NA 
%On Time LSRC/ASRC- Facility Check (Electronic· No Flow- UNE 2-Wlre xDSL LOOJ95% within 72 Hours NA 

%On Time ASRC ·No Facility Check (Fax/Mail) UNE Specials DSO 95% within 72 Hours NA 
%On Time ASRC- Facl!ity Check (Fax/Mall) UNE Specials DSO 95% within six business days NA 

%On Time ASRC- Facllity Check (Fax/Mail) UNE Specials DS1 95% within six business days NA 
%On Time ASRC- Facility Check (Fax/Mail) UNE Specials DS3 95% within six business days NA 
%On Time ASRC- FacUlty Check (Fax/Mall) UNE Specials (Non OS 95% within six business days NA 
%On Time FOC Interconnection Trunks 95% on lime 10 Business Days NA 
%On Time FOC Interconnection Trunks Negotiated Process NA 

%On Time Design Layout Record (DLR) Interconnection Trunks 95% on time 10 Business Days NA 

%On Time Response- Request for Inbound Augment Trunks FairPoint Inbound Augr 95% on lime NA 
%On Time Response- Request for Inbound Augment Trunks FairPoint Inbound Augr Negotiated Process NA 
%On Time LSR Reject (Flow-Through) Resale POTS/Pre-quali 95% within 2 Hours NA 

%On Time LSR Reject (Flow-Through) UNE POTS Platform 95% Wrthin 2 Hours NA 
%On Time LSR Reject (Flow-Through) UNE loop/Pre-qualiflec 95% within 2 Hours NA 
%On Time LSRIASR Reject- No FacUlty Check (Electronic· No Flow- Resale Specials 95% within 48 Hours NA 
%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow- Resale POTS/Pre-qua~ 95% within 24 Hours NA 

%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow- Resale 2-Wire Digital S 95% vlilhin 72 Hours NA 
%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow- UNE POTS Platform 95% Wrthin 24 Hours NA 
%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow- UNE Specials 95% within 48 Hours NA 

%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow- UNE loop/Pre-qualifiec 95% within 24 Hours NA 
%On Time LSRIASR Reject· No Faclrrty Check (Electronic- No Flow- UNE 2-Wire xDSL- Lin 95% \'lithin 72 Hours NA 
%On Time LSRIASR Reject- No Fac11ity Check (Electronic- No Flow- UNE 2-Wlre Digital Ser 95% within 72 Hours NA 

%On Time LSRIASR Reject- No Facility Check {Electronic- No Flow- UNE 2-Wu-e xDSL LOOJ95% within 72 Hours NA 
%On Time LSRIASR Reject- Facility Check {Electronic- No Flow- Resale Specials 95% within frve (5) business days NA 

%On Time LSRIASR Reject- FacUlty Check (Electronic- No Flow- Resale POTS/Pre-qual 95% within 72 Hours NA 
%On Time LSRIASR Reject- Facility Check (Electronic- No Flow- Resale 2-Wfle Digital S 95% within 72 Hours NA 
%On Time LSRIASR Reject- Facility Check (Electronic- No Flow- UNE POTS Platform 95% Within 72 Hours NA 
%On Time LSRIASR Reject- Fac!!ity Check (Electronic- No Flow- UNE Specials DSO 95% within frve (5) business days NA 

%On Time LSRIASR Reject- Facility Check (Electronic- No Flow- UNE Specials DS1 95% within frve (5) business days NA 
%On Time LSRIASR Reject- Facility Check {Electronic- No Flow- UNE Specials DS3 95% within frve (5) business days NA 
%On Time LSRIASR Reject- FacUlty Check (Electronic- No Flow- UNE Specials (Non DS 95% within frve (5) business days NA 

%On Time LSRIASR Reject- Facility Check (Electronic- No Flow- UNE Loop/Pre-qualifl6c 95% within 72 Hours NA 
%On Time LSRIASR Reject· Facility Check (Electronic- No Flow- UNE 2-WI!e Digital Ser 95% within 72 Hours NA 

%On Time LSRIASR Reject- Faclrrty Check {Electronic- No Flow- UNE 2-Wfie xOSL Loot95% within 72 Hours NA 

%On Time Reject- No Facility Check (Fax) UNE Specials 95% within 72 Hours NA 
%On Time Reject- Facility Check {Fax) UNE Specials 95% within six business days NA 
%On Time TrunkASR Reject Interconnection Trunks 95% on time less than or equal to seven (7) business days NA 

%On Time Trunk ASR Reject Interconnection Trunks Negotiated Process NA 

% Rejects Resale No Standard NA 

%Rejects UNE No Standard NA 

% LSR Resubmisslon Not Rejected Resale & UNE combinE 95% NA 
%Completed orders with neither a PCN nor BCN sent Resale & UNE combinE 0.25% of PONs that received neither a PCN nor a BCN within two NA 

%Provisioning Completion Notlflers sent vlrthln one (1) Business Day Resale & UNE combinE 95% of PCNs sent within one {1) business day NA 

%Billing Completion Notifiers sent on time Resale & UNE combinE 95.50% NA 
%Flow Through- Total Resale No Standard Developed NA 
%Flow Through· Total UNE POTS· Loop No Standard Developed NA 
%Flow Through- Total UNE POTS- Other No Standard Developed NA 
%Flow Through· Total UNE POTS Platform No Standard Developed NA 
%Flow Through Achieved Resale 95% for% flow-through achieved NA 

%Flow Through Achieved UNE POTS- Loop 95% for% flow through achieved NA 
%Flow Through Achieved UNE POTS· Other 95% for% flow through achieved NA 

%Flow Through Achieved UNE POTS Platform 95% for% flow through achieved NA 

%Service Order Accuracy 
% Accuracy - LSRC 

%Accuracy -LSRC 

Resale and UNE loop/95% Orders without FairPoint Errors 
Resale not more than 5% of LSRCs resent due to FairPoint error 
UNE POTS Platform not more than 5% of LSRCs resent due to FairPoint error 

NA 
NA 
NA 

CLEC_PERF FRP _DEN CLEC_DEN FRP •. NUM 

NA 
81.82 
100.00 

NA 
NA 
NA 
100.00 

NA 
84.62 

NA 
100.00 

NA 
NA 
90.91 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
100.00 

66.67 
100.00 

NA 
NA 
100.00 
100.00 
81.25 

NA 
100.00 

NA 
100.00 
82.35 
100.00 

NA 

NA 
100.00 

NA 
NA 
NA 
100.00 

NA 
80.00 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
100.00 
13.59 

3.97 
NA 
0.23 
92.44 
98.02 
58.70 
86.43 

84.03 
63.71 
65.28 
92.59 

83.51 
76.87 
9a.OO 

4.84 

5.38 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
11 

NA 
NA 
NA 
6 

NA 
13 

NA 
15 

NA 
NA 
11 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
9 

3 

11 

NA 
NA 

4 

16 

NA 
27 

NA 
36 

17 

66 

NA 
NA 

NA 
NA 
NA 
2 

NA 
15 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

206 

476 

NA 
1716 

622 

1715 
136 

221 
1077 
259 

72 

162 

922 

134 

100 

62 

112 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

CLEC_NUM DlFF 

NA 
9.00 
1.00 

NA 
NA 
NA 
6.00 

NA 
11.00 
NA 
15.00 
NA 
NA 
10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
9.00 

2.00 

11.00 
NA 
NA 
1.00 

4.00 

13.00 

NA 
27.00 

NA 
3800 

14.00 
aaoo 
NA 
NA 
1.00 

NA 
NA 

NA 
2.00 

NA 
12.00 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
1.00 

28.00 
19.00 
NA 
4.00 

575.00 

1,681.00 
81.00 
191.00 
905.00 

165.00 

47.00 
150.00 
770.00 

103.00 
98.00 
3.00 
600 

0.00 

81.82 
100.00 
000 

0.00 

0.00 

100.00 
0.00 
84.62 

0.00 

100.00 
0.00 
0.00 

90.91 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

100.00 
66.67 
100.00 

0.00 

0.00 

100.00 

100.00 
81.25 

0.00 
100.00 
0.00 
100.00 

82.35 

100.00 
0.00 

0.00 

100.00 
0.00 

0.00 

0.00 

100.00 
000 

80.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

100.00 
13.59 

3.97 
0.00 

0.23 
92.44 
98.02 

58.70 
86.43 
84.03 

63.71 
65.28 

92.59 
83.51 
76.87 

98.00 
4.84 

5.36 

STANDARD 
DEV 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

ZSCORE 



Sl MONTH 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jufl-o13 

NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 
NH t-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

CLEC_ID METRIC._ID GEOGRAPHY METRIC_DESC 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

OR-6·03-3331 Entire State 

OR-6-04-1040 Entire State 

OR-7-01-2000 Entire State 

OR-7-01-3140 Entire State 

OR-7-01-3331 EnUre State 

OR-8-01-2000 Entire Slate 

OR-8-01-3000 Entire State 

OR-9·01-2000 Entire State 

OR-9-01-3000 Entire State 

OR-10-01-1000 Entire State 

OR-10-02-1000 Entire State 

OR-11-01-1130 Entire State 

OR-13-01-3523 Entire State 

PR-1-01-2110 Entire State 

PR-1-01-2120 Entire State 

PR-1-01-2341 Entire State 

PR-1-01-3140 Entire State 

PR-1-01-3341 Entire State 

PR-1-01-3342 Entire State 

PR-1-01-3343 Entire State 

PR-1-01-3345 Entire State 

PR-1·02-2341 Entire State 

PR-1-02-3341 Entire State 

PR-1-02-3342 Entire State 

PR-1-02-3343 Entire State 

PR-1-02-3345 Entire State 

PR-1-03-2110 Entire State 

PR-1-03-2120 Entire State 

PR-1-03-3112 EntireState 

PR-1-03-3140 Entire Slate 

PR-1·04-2100 Entire State 

PR-1-04-3112 Entire State 

PR-1-04-3140 Entire State 

PR-1-05-2100 Entire State 

PR-1-05-3112 Entire State 

PR-1-05-3140 Entire State 

PR-1-06-2210 Entire State 

PR-1-06-3210 Entire State 

PR-1-07-2211 Entire State 

PR-1-07-3211 EnUre State 

PR-1-08-2213 Entire State 

PR-1-08-3213 Entire State 

PR-1-09-3511 Entire State 

PR-1-09-3512 Entire State 

PR-1-09-3530 Entire State 

PR-1·09-5020 Entire State 

PR-1-09-5030 Entire State 

PR-1-12-2103 Entire State 

PR-1-12-2200 Entire State 

PR-1-12-3133 Entire State 

PR-1-12-3200 Entire State 

PR-1-13-3525 Entire State 

PR-1-13-3529 Entire State 

PR-3-01-2100 Entire State 

PR-3-01-3140 Entire State 

PR-3-03-3343 Entire State 

PR-3-03-3343a Entire State 

PR-3-03-3345 Entire State 

PR-3-03-3345a Entire State 

PR-3-06-2100 Entire State 

PR-3-06-3113 Entire State 

PR-3-06-3140 Entire State 

PR-3-08-3534 Entire State 

PR-3-09-2100 Entire State 

PR-3-09-3113 Entire State 

PR-3-09-3140 Entire State 

PR-3-1 0-3341 Entire Slate 

PR-3-10-3342 Entire State 

PR-3-11-3528 Entire State 

PR-3-12-3531 Entire State 

%Accuracy- LSRC 

%Accuracy -Directory Listing 

%Order Confirmation/Rejects sent within Three (3) Business Days 

%Order Confirmation/Rejects sent within Three (3) Business Days 

%Order Confirmation/Rejects sent within Three (3) Business Days 

% Acknoviledgements on Time 

%Acknowledgements on Time 

% Ackno\'iledgement Completeness 

%Acknowledgement Completeness 

%of PON Exceptions Resolved Within Three (3) Business Days 

%of PON Exceptions Resolved Within Ten (10) Business Days 

% Resale!UNE-P Provider Notiftcations In Days 

%of Large Job Hot Cut Project Negotiations Completed 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered· Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total Dispatch 

Average Interval Offered- Total Dispatch 

Average Interval Offered- Total Dispatch 

Average Interval Offered- Total Dispatch 

Average Interval Offered - Total Dispatch 

Average Interval Offered· Dispatch one (1) to frve (5) Lines 

Average Interval Offered- Dispatch one (1) to frve (5) Lines 

Average Interval Offered· Dispatch one (1) to fwe (5) Unes 

Average Interval Offered· Dispatch one (1) to frve (5) Lines 

Average Interval Offered - Dispatch six (6) to nine (9) Lines 

Average Interval Offered- Dispatch six (6) to nine (9) Lines 

Average Interval Offered- Dispatch six (6) to nine (9) Lines 

Average Interval Offered- Dispatch(>= 10 Lines) 

Average Interval Offered· Dispatch(>= 10 Lines) 

Average Interval Offered- Dispatch(>= 10 Lines) 

Average Interval Offered- Specials DSO 

Average Interval Offered- Specials DSO 

Average Interval Offered- Specials DS1 

Average Interval Offered- Specials DS1 

Average Interval Offered· Specials DS3 

Average Interval Offered- Specials DS3 

Average Interval Offered- Total 

Average Interval Offered- Total 

Average Interval Offered· Total 

Average Interval Offered- Total 

Average Interval Offered· Total 

Average Interval Offered- Disconnects 

Average Interval Offered- Disconnects 

Average Interval Offered- Disconnects 

Average Interval Offered - Disconnects 

Average Interval Offered - Hot Cuts - No Dispatch 

Average Interval Offered - Hot Cuts - No Dispatch 

%Completed in one (1) Day one (1) to frve (5) Lines- No Dispatch 

%Completed In one (1) Day one (1) to fwe (5) Lines- No Dispatch 

%Completed In three (3) Days one (1) to frve (5) Lines- No Dispatch 

%Completed In three (3) Days one (1) to fwe (5) Unes- No Dispatch 

%Completed in three (3) Days one (1) to frve (5) Lines· No Dispatch 

%Completed In three (3) Days one (1) to frve (5) Lines- No Dispatch 

%Completed In three (3) Days one (1) to frve (5) Lines- Dispatch 

%Completed In three (3) Days one (1) to frve (5) Lines- Dispatch 

%Completed in three (3) Days one (1) to frve (5) Lines- Dispatch 

%Completed in frve (5) days- No Dispatch 

%Completed In frve (5) Days one (1) to frve (5) Lines- Dispatch 

%Completed In frve (5) Days one (1) to frve (5) Lines- Dispatch 

%Completed in frve (5) Days one (1) to frve (5) Lines· Dispatch 

%Completed in six (6) Days one (1) to frve (5) Lines· Total 

%Completed In six (6) Days one (1) to frve (5) Lines- Total 

%Completed in 10 Business Days 

%Completed In 15 Business Days 

PRODUCT_DESC STANDARD 

UNE Loop/Complex!LN not more than 5% of LSRCs resent due to FairPoint error 

All Directory Listings (e< 95% orders without Verizon errors 

Resale 95% 

UNE POTS Platform 95% 

UNE Loop 

Resale 

UNE 
Resale 

UNE 

95% 
95% Within two (2) hours 

95% within two (2) hours 

99% 

99% 
Resale & UNE combine 95% resolved within three (3) Business Days 

Resale & UNE combine 99% resolved within ten (10) business days 

Resale & UNE-P comb 95% In two (2) Calendar Days 

UNE Loop • Large Job 98% Within four business days 

Resale POTS Busines~ Parity with FP Retail 

Resale POTS Resldenc Parity with FP Retail 

Resale 2-Wife Digital S Parity with FP Reta!l 

UNE POTS Platform Parity Wrth FP Retail 

UNE 2-Wife Digital Ser Parity with FP Retail 

UNE 2-WII"e xDSL LOO! No Standard 
UNE 2-Wife xDSL- Lin Parity with VADIIDSNO and Retail Line Sharing 

UNE 2-Wife xDSL- Lin Parity with VADI/DSNO and RetaU Line Sharing 

Resale 2-Wire Digital S Parity with FP Retail 

UNE 2-Wife Digital Ser Parity with FP Retal! 

UNE 2-Wife xDSL LOOf No Standard 

UNE 2-Wire xDSL- Lin Parity with VADI/DSNO and Reta!l Line Sharing 

UNE 2-WJre xDSL- Lin Parity with VADUDSNO and Retail Line Sharing 

Resale POTS Business Parity with FP Retail 

Resale POTS Resldem Parity with FP Retail 

UNE POTS Loop Parity with FP Retail 

UNE POTS Platform Parity With FP Retail 

Resale POTS 

UNE POTS Loop 

UNE POTS Platform 

Resale POTS 

UNE POTS Loop 

UNE POTS Platform 

Resale DSO 

UNE DSO 

Resale DS1 

UNE DS1 

Resale DS3 

UNE DS3 

UNE EEL Backbone 

UNE EEL Loop 

UNE !OF 

Parity with FP Retail 

Parity with FP Retail 

Parity With FP Retail 

Parity with FP Reta!l 

Parity with FP Retail 

Parity Wrth FP Retail 

Parity with FP Retail 

Parity with FP Retail 

Parity with FP Retail 

Parity with FP Reta!l 

Parity with FP Retail 

Parity with FP Retail 

No Standard 

No Standard 

No Standard 

Interconnection Trunks Parity with FP Retall 

Interconnection Trunks Parity with FP Retail 

Resale POTS/Complex Parity with FP Retail 

Resale Specials Parity with FP RetaO 

UNE POTS & Complex Parity with FP Retail 

UNE Specials Parity with FP Retail 

UNE POTS Loop- Bate No Standard 

UNE POTS Loop- Bas No Standard 

Resale POTS Parity with FP Retail 

UNE POTS Platform Parity with FP Retail 
UNE 2-Wife xDSL- Lin Parity with VADIIDSNO and Reta~ Line Sharing 

UNE 2-WJre xDSL- Lin 95% within the lesser of three (3) business days 

UNE 2-Wife xDSL- Lin Parity with VADUDSNO and Retail Line Sharing 

UNE 2-Wu-e xDSL- Lin 95% within the lesser of three (3) business days 

Resale POTS Parity with FP Retail 

UNE POTS Loop New Parity with FP Retail 

UNE POTS Platform Parity with FP Retall 

UNE Basic Hot Cut LO< 95% 

Resale POTS Parity with FP Retail 

UNE POTS Loop New Parity with FP Retail 

UNE POTS Platform Parity with FP Retail 

UNE 2-Wfle Digital Loo Parity with FP Retall 

UNE 2-W~re xDSL Looj95% 

UNE POTS Loop Basic 95% 

UNE POTS Loop Larg~ No Standard 

FRP _PERF 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1.65 

1.59 

250 

1.59 

2.50 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 

5.04 

4.84 

4.93 

4.93 

9.67 

9.67 

9.67 

5.50 

5.5() 

5.50 

5.09 

5.09 

15.89 

15.89 

NA 

NA 
NA 
NA 
NA 
NA 
NA 

300 

9.13 

3.00 

9.13 

NA 
NA 
89.66 

89.66 

NA 
NA 
NA 
NA 
14.13 

14.13 

14.13 

NA 
74.78 

74.78 

74.78 

50.00 

NA 
NA 
NA 

CLEC_PERF FRP _DEN CLEC_DEN FRP _NUM 

4.31 

88.46 

99.28 

98.88 

99.55 

100.00 

100.00 

54.55 

67.26 

NA 
NA 

77.60 
NA 
0.63 

0.00 

NA 
2.41 

NA 
4.50 

NA 
NA 
NA 

6.00 

8.48 

NA 
NA 
4.00 

NA 
4.00 

4.50 

13.00 

13.00 

4.00 

NA 
NA 
10.00 

NA 
NA 

NA 
12.06 

NA 

NA 
NA 
NA 
NA 
19.33 

NA 
NA 
NA 
NA 
7.56 

NA 
NA 
83.33 

43.33 

NA 
NA 
NA 
NA 
0.00 

15.38 

7.14 

NA 
100.00 

89.74 

71.43 

NA 
92.86 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 

660 

3675 

4 

4335 

4 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
237 

277 

514 

514 

6 

6 

6 

2 

2 

2 

11 

11 

159 

159 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

249 

249 

NA 
NA 
1451 

1451 

NA 
NA 
NA 
NA 
460 

460 

460 

NA 
460 

460 

460 

2 

NA 
NA 
NA 

510 

266 

138 

268 

221 

6 

76 

11 

113 

NA 
NA 
192 

NA 
91 

1 

NA 
148 

NA 
2 

NA 
NA 
NA 

27 

NA 
NA 
7 

NA 
41 

16 

2 

2 

NA 
NA 
1 

NA 
NA 
NA 
34 

NA 
NA 
NA 
NA 
NA 
3 

NA 
NA 
NA 
NA 
73 

NA 
NA 
6 

30 

NA 
NA 
NA 
NA 
6 

39 

14 

NA 
6 

39 

14 

NA 

14 

NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
1087 

5825 

10 

6912 

10 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1194 

1341 

2535 

2535 

58 

58 

58 
11 

11 

11 

56 

56 

2526 

2526 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
3 

2273 

3 

2273 

NA 
NA 
1301 

1301 

NA 
NA 
NA 
NA 
65 

65 

65 

NA 
344 

344 

344 

NA 
NA 
NA 

CLEC_NUM DIFF 

22.00 

253.00 

137.00 

265.00 

220.00 

6.00 

76.00 

6.00 

76.00 

NA 
NA 
149.00 

NA 
57.00 

0.00 

NA 
357.00 

NA 
9.00 

NA 
NA 
NA 
6.00 

229.00 

NA 
NA 
28.00 

NA 
164.00 

72.00 

26.00 

13.00 

8.00 

NA 
NA 
10.00 

NA 
NA 
NA 

410.00 

NA 
NA 
NA 
NA 
NA 
58.00 

NA 
NA 
NA 
NA 
552.00 

NA 
NA 
5.00 

13.00 

NA 
NA 
NA 

NA 
0.00 

6.00 

1.00 

NA 
6.00 

35.00 

10.00 

NA 

13.00 

NA 

NA 

4.31 

88.46 

99.28 

98.88 

99.55 

100.00 

100.00 

54.55 

67.26 

0.00 

0.00 

77.60 

0.00 

-1.02 

-1.59 

-2.50 

0.82 
¥2.50 

4.50 

0.00 

0.00 

0.00 

6.00 

8.48 

0.00 

0.00 

-1.04 

-4.84 

-0.93 

-0.43 

3.33 

3.33 

-5.67 

-5.50 

-5.50 

4.50 

-5.09 

-5.09 

-15.89 

-3.83 

0.00 

0.00 

0.00 

QOO 

0.00 

19.33 

0.00 

-3.00 

-9.13 

-3.00 

-1.57 

0.00 

0.00 

-<3.33 

-46.33 

0.00 

0.00 

0.00 

0.00 

-14.13 

1.25 

-<3.99 

0.00 

25.22 

14.96 

-3.35 

-50.00 

92.86 

0.00 

0.00 

STANDARD 
DEV 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

ZSCORE 

-0.99 

-3.54 

1.12 

1.90 

-0.19 

2.14 

1.93 

-1.17 

-5.00 

-5.00 

0.03 

-1.18 

0.92 

2.01 

-0.63 



ST MONTH CLEC_ID METRIC_ID GEOGRAPHY METRIC_DESC 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

PR-3-12-3532 Entire State 
PR-3-13-3531 Entire State 
PR-3-13-3532 EnUre State 
PR-4-01-2210 Entlre State 
PR-4-01-2211 Entire State 
PR-4-01-2213 Entire State 
PR-4-01-2214 EnUre State 
PR-4-01-3210 Entire State 
PR-4-01-3211 Entire State 
PR-4-01-3213 Entire State 
PR-4-01-3214 Entlre State 
PR-4-01-3510 Entire State 
PR-4-01-3530 Entire State 
PR-4-02-2100 Entire Stale 
PR-4-02-2200 Entire Stale 
PR-4-02-2341 Entire State 
PR-4-02-3100 Entire State 
PR-4-02-3200 Entire State 
PR-4-02-3341 Entire State 
PR-4-02-3342 Entire Stale 
PR-4-02-3343 Entire State 
PR-4-02-3345 Entire State 
PR-4-02-3510 Entire Stale 
PR-4-02-3530 Entire State 
PR-4-02-5000 Entire State 
PR-4-03-2100 Entire State 
PR-4-03-2200 Entire State 
PR-4-03-2341 Entire State 
PR-4-03-3100 Entire State 
PR-4-03-3200 Entire State 
PR-4-03-3341 Entire State 
PR-4-03-3342 Entire State 
PR-4-03-3343 Entire State 
PR-4-03-3345 Entire State 
PR-4-03-3510 Entire State 
PR-4-03-3530 Entire State 
PR-4-03-5000 Entire State 
PR-4-04-2100 Entire State 
PR-4-04-2341 Entire State 
PR-4-04-3113 Entire State 
PR-4-04-3140 Entire State 
PR-4-04-3341 EnUre State 
PR-4-04-3343 Entire State 
PR-4-04-3345 Entire State 
PR-4-05-2100 Entire State 
PR-4-05-2341 Entire State 
PR-4-05-3113 Entire State 
PR-4-05-3140 EnUre State 
PR-4-05-3341 Entire State 
PR-4-05-3343 Entire State 
PR-4-05-3345 Entire State 
PR-4-07-3540 Entire State 
PR-4-08-2200 Entire State 
PR-4-08-2341 Entire State 
PR-4-08-3200 Entire State 
PR-4-08-3341 Entire State 
PR-4-08-3342 Entire State 
PR-4-14-3342 Entire State 
PR-4-15-5000 EnUre State 
PR-5-01-2100 Entire State 
PR-5-01-2200 Entire State 
PR-5-01-2341 Entire State 
PR-5-01-3112 Entire State 
PR-5-01-3140 Entire State 
PR-5-01-3200 Entire State 
PR-5-01-3341 Entire State 
PR-5-01-3342 Entire State 
PR-5-01-3343 Entire State 
PR-5-01-3345 Entire State 
PR-5-01-5000 Entire State 

%Completed in 15 Business Days 
%Completed in 26 Business Days 
%Completed in 26 Business Days 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
% Missed Appointment- Customer 
% Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
% Missed Appointment- Customer 
% Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- FairPoint- Dispatch 
% Missed Appointment- Fa!fPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
% Missed Appointment- FairPoint- Dispatch 
% Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
% Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%On Time Performance -LNP Only 
% Missed Appointment - Customer- Due to late Order Conftrmatlon 
%Missed Appointment -Customer- Due to Late Order Conftrmal!on 
% Missed Appointment - Customer- Due to Late Order Confirmation 
% Missed Appointment - Customer- Due to Late Order Confirmation 
%Missed Appointment -Customer- Due to late Order Confumatlon 

% Completed On Time - 2-Wtre xDSL 
%On Time Provisioning- Trunks 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Fac!lities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facllities 
%Missed Appointment- FairPoint- Facilities 

PRODUCT _ _DESC STANDARD 

UNE POTS Loop Large No Standard 
UNE POTS loop Large 98% 
UNE POTS Loop Large 98% 
Resale Specials DSO Parity with FP Retail 
Resale Specials OS1 Parity with FP Retail 
Resale Specials DS3 Parity with FP Retail 
Resale Specials (Non [Parity with FP Retail 
UNE Specials DSO Parity with FP Retail 
UNE Specials DS1 Parity with FP Retail 
UNE Specials DS3 Parity with FP Retall 
UNE Specials (Non OS Parity with FP Retail 
UNE EEL Parity with FP Retail 
UNE !OF Parity with FP Retail 
Resale POTS Parity with FP Retail 
Resale Specials Parity with FP Retail 
Resale 2-Wire Digital S Parity with FP Retail 
UNE POTS Parity with FP Retail 
UNE Specials Parity with FP Retail 
UNE 2-Wlre Digital Ser Parity with FP Retail 
UNE 2-Wtre xDSl LoOf Parity with FP Reta!l 
UNE 2-Wife xDSL- Lin Parity with VADUOSNO and Retail line Sharing 
UNE 2-Wtre xDSL -lin Parity with VADlfDSNO and Retail Line Sharing 
UNE EEL Parity with FP Retail 
UNE IOF Parity with FP Retail 
Interconnection Trunks None: Analysis Only 
Resale POTS No Standard 
Resale Specials No Standard 
Resale 2-Wife Digital S No Standard 
UNE POTS No Standard 
UNE Specials No Standard 
UNE 2-Wife Digital Ser No Standard 
UNE 2-Wife xDSL Loo1 No Standard 
UNE 2-Wire xDSL ·Lin No Standard 
UNE 2-Wife xDSL- Lin No Standard 
UNE EEL No Standard 

UNEIOF No Standard 
Interconnection Trunks No Standard 
Resale POTS Parity with FP Retail 
Resale 2-Wife Digital S Parity with FP Retail 
UNE POTS loop New Parity with FP Retail 
UNE POTS Platform Parity with FP Retail 
UNE 2-Wire Digital Ser Parity with FP Retail 
UNE 2-Wire xDSL ·Lin Parity with VADIIOSNO and Retail Line Sharing 
UNE 2-Wife xDSL- Lin Parity with VAD!fDSNO and Retail line Sharing 
Resale POTS Parity with FP Retail 
Resale 2-Wire Digital S Parity with FP Retail 
UNE POTS Loop New Parity with FP Retail 
UNE POTS Platform Parity with FP Retail 
UNE 2-Wife Digital Ser Parity with FP Reta!l 
UNE 2-Wife xDSL- Lin Parity with VAD!fDSNO and Retai! Line Sharing 
UNE 2-Wire xDSL -Lin Parity with VADIIOSNO and Retail Line Sharing 

UNE LNP 95% on time 
Resale Specials No Standard 
Resale 2-Wrre Digital S No Standard 
UNE Specials No Standard 
UNE 2-Wire Digital Ser No Standard 
UNE 2-Wrre xDSL Loo1 No Standard 
UNE 2-Wife xDSl LoOf 95% on time 
Interconnection Trunks 95% on time 
Resale POTS Parity with FP Retail 
Resale Specials Parity with FP Retail 
Resale 2-Wwe Digital S Parity with FP Retail 
UNE POTS Loop Parity with FP Retail 
UNE POTS Platform Parity Wrth FP Retall 
UNE Specials Parity with FP Retail 
UNE 2-Wlre Digital Ser Parity with FP Retail 
UNE 2-W~re xDSL Loo1 Parity with VADIIOSNO and Retail line Sharing 
UNE 2-Wwe xDSL- Lin Parity with VADUOSNO and Retail line Sharing 
UNE 2-Wffe xDSL -lin Parity with VADIIOSNO and Re!all Line Sharing 
Interconnection Trunks Parity with FP Retail 

FRP _PERF 

NA 
NA 
NA 
22.22 

19.48 
NA 
NA 
22.22 

19.48 
NA 
NA 
19.48 
NA 
2.18 
17.16 
3.25 

2.18 
17.16 
3.25 

12.50 

NA 
NA 
17.47 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
15.71 
NA 
15.71 

15.71 

NA 
NA 
NA 
1.31 

100.00 

2.46 
1.31 

100.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1.72 

1.84 

NA 
1.72 
1.72 

1.84 

NA 
2.49 
NA 
NA 
16.67 

CLEC_PERF FRP _DEN CLEC_DEN FRP _NUM CLEC_NUM DIFF 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
3.57 

NA 
NA 
NA 
NA 
1.14 
NA 
NA 
1.59 
2.00 

NA 
2.75 

NA 
NA 
NA 
NA 
NA 
0.00 

NA 
NA 
1.46 
28.57 
NA 
4.00 

NA 
NA 
NA 
NA 
50.00 

0.00 

NA 
11.90 

18.18 

NA 
NA 
NA 
4.55 
NA 
0.00 

6.47 
NA 
NA 
NA 
9a.26 

NA 
NA 
0.00 

NA 
0.00 

100.00 

100.00 

0.00 

NA 
NA 
0.00 

0.00 

3.57 

NA 
8.33 

NA 
NA 
0.00 

NA 
NA 
NA 
9 

154 

NA 
NA 
9 

154 

NA 
NA 
154 

NA 
137 

32 

4 

137 

32 

4 

2 

NA 
NA 
30 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
522 
NA 
522 
522 
NA 
NA 
NA 
419a 

4 

1507 

419a 

4 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
522 
163 

NA 
522 
522 
163 

NA 
1445 
NA 
NA 
6 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
28 

NA 
NA 
NA 
NA 
7 

NA 
NA 

27 

NA 
4 

NA 
NA 
NA 
NA 
NA 
97 

NA 
NA 
206 

28 

NA 
25 

NA 
NA 
NA 
NA 
2 

9 

NA 
42 

22 
NA 
NA 
NA 
88 

NA 

139 

NA 

NA 
NA 
746 

NA 

NA 
28 

NA 
25 

22 
1 

9 

NA 
NA 
42 

22 
28 

NA 
24 

NA 
NA 
2 

NA 
NA 
NA 
2 

30 

NA 
NA 
2 

30 

NA 
NA 
30 

NA 
298 

549 

13 

29a 

549 

13 

25 

NA 
NA 
524 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
82 

NA 
82 

82 

NA 
NA 
NA 

55 

4 

37 

55 
4 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
9 

3 

NA 
9 

9 

3 

NA 
36 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1.00 

NA 
NA 
NA 
NA 
8.00 

NA 
NA 
43.00 
2.00 

NA 
11.00 

NA 
NA 
NA 
NA 
NA 
0.00 

NA 
NA 
3.00 

8.00 

NA 
1.00 

NA 
NA 
NA 
NA 
1.00 
0.00 

NA 
5.00 

4.00 

NA 
NA 
NA 
4.00 

NA 
0.00 

9.00 

NA 
NA 
NA 
733.00 

NA 
NA 
0.00 

NA 
0.00 

22.00 

1.00 

0.00 

NA 
NA 
0.00 

0.00 

1.00 

NA 
2.00 

NA 
NA 
0.00 

0.00 

0.00 

0.00 
-22.22 

-19.48 
0.00 

0.00 
-22.22 

-15.91 
0.00 

0.00 

-19.48 
0.00 

-1.03 

-17.16 
-3.25 

.0.58 

-15.16 
-3.25 
-9.75 
0.00 

0.00 

-17.47 
0.00 

0.00 

0.00 

0.00 
0,00 

1.46 

28.57 

0.00 

4.00 

0.00 

0.00 

0.00 

0.00 

50.00 

-15.71 

0.00 

-3.80 

2.47 
0.00 

0.00 

0.00 

3.24 
-100.00 

-2.46 

5.16 

-100.00 

0.00 

0.00 

98.26 

0.00 

0.00 

0.00 

0.00 

0.00 

100.00 

100.00 

*1.72 

-1.84 

0.00 

-1.72 

-1.72 

1.73 
0.00 

5.84 

0.00 

0.00 

-16.67 

STANDARD z SCORE 
DEV 
0.00 

0.00 

0.00 

0.00 

QOO 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

3.94 

10.24 

3.20 

3.94 
1Q24 

3.20 

2.12 

0.00 

0.00 

10.50 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

2.71 

1.71 

1.15 

5.00 

0.87 
.0.08 

-1.85 

-3.58 

5.00 

5.00 

5.00 

-0.07 

-1.15 



ST MONTH 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1..Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 
NH 1..Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 
NH 1..Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1..Jun-13 
NH 1-Jun-13 
NH 1..Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1..Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1..Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1..Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1..Jun-13 

NH 1-Jun-13 
NH 1..Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1..Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1..Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1..Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 
NH 1-Jun-13 

NH 1-Jun-13 

CLEC_lD METRlC_lD GEOGRAPHY METRlC_DESC PRODUCT_DESC STANDARD 

AGGR 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 

PR-5-02-2100 Entire State 

PR-5-02-2200 Entire State 
PR-5·02-2341 Entire State 
PR-5-02-3112 Entire Slate 
PR-5-02-3140 Entire State 

PR-5-02-3200 EnUre State 
PR-5-02-3341 Entire State 
PR-5-02-3342 Entire Slate 
PR-5-02-3343 Entire State 

PR-5·02-3345 Entire State 
PR-5-02-5000 Enllre State 
PR-5-03-5000 Entire State 
PR-5-04-3112 Entire State 

PR-5-04-3200 Entire State 
PR-5-04-3341 Entire State 
PR-5-04-3342 Entire State 

PR-6-01-2100 Entire State 
PR-6-01-2200 Entire State 
PR-6-01-2341 Entire State 

PR-6-01-3113 Entire State 
PR-6·01-3140 Entire State 
PR-6-01-3200 Entire State 
PR-6-01-3341 Entire State 

PR-6-01-3342 Entire State 
PR-6-01-3343 Entire Slate 

PR-6-01-3345 Entire State 
PR-6·01-5000 Entire State 
PR-6-02-3520 Entire State 
PR-6-02-3523 Entire State 

PR-6·02-3525 Entire Slate 
PR-6-03-2100 Entire State 

PR-6-03-2200 Entire State 
PR-6-03-2341 Entire State 
PR-6-03-3112 Entire Slate 
PR-6-03-3140 Entire State 

PR-6-03-3200 Entire State 
PR-6-03-3341 Entire State 
PR-6-03-3342 Entire State 

PR-6-03-3343 Entire State 
PR-6-03-3345 Entire State 

PR-6-03-5000 Entire State 
PR-8-01-2100 Entire State 
PR-8-01-2200 Entire Slate 
PR-8-01-2341 Entire State 

PR-8-01-3100 EnUre State 
PR-8-01-3200 Entire State 
PR-8-01-3341 Entire State 

PR-8·01-3342 Entire State 
PR-8-01-3343 Entire State 
PR-8-01-3345 Entire State 

PR-8·01-3510 En_tlre State 
PR-8-01-3530 Entire State 
PR-8-01-5000 Entire State 

PR-8-02-2100 Entire State 
PR-8·02-2200 Entire State 
PR-8-02-2341 Entire State 
PR-8-02-3100 Entire State 

PR-8-02-3200 Entire State 
PR-8·02-3341 Entire State 
PR-8-02-3342 Entire State 
PR-8-02-3343 Entire State 
PR-8-02-3345 Entire Slate 

PR-8-02-3510 Entire State 
PR-8-02-3530 Entire State 
PR-8-02-5000 Entire State 
PR-9-01-3520 Entire Slate 

PR-9·01-3523 Entire State 
PR-9-01-3525 Entire State 
PR-9-04-3525 Entire State 

PR-9-08-3533 Entire State 

% Orders Held for Facilities > 15 Days Resale POTS Parity with FP Retail 

%Orders Held for Facilities> 15 Days Resale Specials Parity with FP Retail 
%Orders Held for Facilities> 15 Days Resale 2-Wrre Digital S Parity with FP Retail 
%Orders Held for Fac!litles > 15 Days UNE POTS Loop Parity with FP Retail 
%Orders Held for Facilities> 15 Days UNE POTS Platform Parity Wrth FP Retail 

% Orders Held for Facilities > 15 Days UNE Specials Parity with FP Retail 
%Orders Held for Facilities> 15 Days UNE 2-Wrre Digital Ser Parity with FP Retall 
%Orders Held for Facilities> 15 Days UNE 2-Wlfe xDSL LOOJ Parity with VADl/DSNO and Retail Line Sharing 
%Orders Held for Facilities> 15 Days UNE 2-WrrexDSL- Lin Parity with VADI/DSNO and Retail Line Sharing 

%Orders Held for Facilities> 15 Days UNE 2-Wire xDSL ·Lin Parity with VADIIDSNO and Retail Line Sharing 

%Orders Held for Facilities> 15 Days Interconnection Trunks Parity\vith FP Retall 
%Orders Held for Facilities> 60 Days Interconnection Trunks Parity with FP Retail 
%Orders Cancelled(> frve (5) days) after Due Dale- Due to Facilities UNE POTS Loop No Standard 

%Orders CanceUed (> frve (5) days) after Due Date- Due to Facilities UNE Specials No Standard 
%Orders Cancelled(> frve (5) days) after Due Date- Due to Facilities UNE 2-Wrre Digital Ser No Standard 
%Orders Cancelled(> frve (5) days) after Due Date· Due to Faci1lties UNE 2-WJre xDSL Loo1 No Standard 
%Installation Troubles reported vlithln 30 Days Resale POTS Parity with FP Retail for Found Troubles 
%Installation Troubles reported within 30 Days Resale Specials Parity with FP Retail for Found Troubles 
%Installation Troubles reported within 30 Days Resale 2-Wrre Digital S Parity with FP Retail for Found Troubles 

%Installation Troubles reported within 30 Days UNE POTS· Loop· Ne Parity with FP Reta~ for Found Troubles 
%Installation Troubles reported within 30 Days UNE POTS Platform Parity Wrth FP Retail For Found Troubles 

%Installation Troubles reported within 30 Days UNE Specials Parity with FP Retall for Found Troubles 
%Installation Troubles reported within 30 Days UNE 2-Wire Digital Ser Parity with FP Reta~ for Found Troubles 
%Installation Troubles reported within 30 Days UNE 2-Wlfe xDSL LOOJ Parity with FP Retail for Found Troubles 
%Installation Troubles reported within 30 Days UNE 2-Wffe xDSL- Lin Parity with VADI/DSNO and Reta~ Line Sharing 

%Installation Troubles reported within 30 Days UNE 2-Wrre xDSL- Lin Parity with VADI!DSNO and Retall Line Sharing 
%Installation Troubles reported within 30 Days Interconnection Trunks Parity with FP Retail for Found Troubles 

%Installation Troubles reported within seven (7) Days UNE Loop Basic Hot 0 2% 

%Installation Troubles reported within seven (7) Days UNE Loop- Large Job 2% 
%Installation Troubles reported within seven (7) Days UNE Loop- Balch Hot· 2% 
%Installation Troubles reported within 30 Days· FOK!TOKICPE Resale POTS No Standard 

%Installation Troubles reported within 30 Days- FOK!TOKICPE Resale Specials No Standard 
% lnstaDation Troubles reported within 30 Days- FOK!TOKICPE Resale 2-Wrre Digital S No Standard 
% Installation Troubles reported within 30 Days· FOK!TOKICPE UNE POTS Loop No Standard 
%Installation Troubles reported within 30 Days- FOK!TOKICPE UNE POTS Platform No Standard 

%Installation Troubles reported within 30 Days- FOK!TOKICPE UNE Specials No Standard 
%Installation Troubles reported within 30 Days- FOK!TOKICPE UNE 2-Wffe Digital Ser No Standard 
%Installation Troubles reported within 30 Days- FOK!TOKICPE UNE 2-Wrre xDSL LOOJ No Standard 

%Installation Troubles reported within 30 Days- FOK!TOKICPE UNE 2-Wlfe xDSL ·Lin No Standard 
%Installation Troubles reported within 30 Days- FOKITOKICPE UNE 2-Wife xDSL- Lin No Standard 
%Installation Troubles reported within 30 Days- FOK!TOKICPE Interconnection Trunks No Standard 

Percent Open Orders In a Hold Status> 30 Days Resale POTS Parity with FairPoint Retail 
Percent Open Orders in a Hold Status> 30 Days Resale Specials Parity with FairPoint Reta~ 
Percent Open Orders In a Hold Status> 30 Days Resale 2-Wrre Digital S Parity with FairPoint Retail 
Percent Open Orders in a Hold Status> 30 Days UNE POTS Parity with FairPoint Retail 

Percent Open Orders in a Hold Status> 30 Days UNE Specials Parity with FairPoint Retail 
Percent Open Orders in a Hold Status> 30 Days UNE 2-Wlfe Digital Ser Parity with FairPoint Retall 
Percent Open Orders in a Hold Status> 30 Days UNE 2-WI(e xDSL LOOJ Parity with FairPoint Retall 
Percent Open Orders ln a Hold Status> 30 Days UNE 2-Wrre xDSL- Lin Parity with VADIIOSNO and Retail Line Sharing 
Percent Open Orders ln a Hold Status> 30 Days UNE 2-WI(e xDSL- Lin Parity with VADIIOSNO and Retail Line Sharing 

Percent Open Orders in a Hold Status> 30 Days UNE EEL Parity with FairPoint Retail 
Percent Open Orders In a Hold Status> 30 Days UNE !OF Parity with FairPoint Retail 

Percent Open Orders In a Hold Status> 30 Days Interconnection Trunks Parity with FairPoint Retail 
Percent Open Orders In a Hold Status> 90 Days Resale POTS Parity with FaiPolnt Retail 
Percent Open Orders in a Hold Status > 90 Days Resale Specials Parity with FairPoint Retail 
Percent Open Orders in a Hold Status> 90 Days Resale 2-Wrre Digital S Parity with FairPoint Retail 

Percent Open Orders in a Hold Status> 90 Days UNE POTS Parity with FairPoint Retail 
Percent Open Orders In a Hold Status> 90 Days UNE Specials Parity with FairPoint Retail 
Percent Open Orders In a Hold Status> 90 Days UNE 2-Wrre Digital Ser Parity with FairPoint Retail 
Percent Open Orders in a Hold Status> 90 Days UNE 2-Wrre xDSL LOOJ Parity with FairPoint Retail 
Percent Open Orders In a Hold Status> 90 Days UNE 2-Wife xDSL- Lin Parity with VADIIDSNO and Retail Line Sharing 
Percent Open Orders In a Hold Status> 90 Days UNE 2-Wrre xDSL- Lin Parity with VADIIOSNO and Retail Line Sharing 

Percent Open Orders In a Hold Status> 90 Days UNE EEL Parity with FairPoint Retail 
Percent Open Orders in a Hold Status> 90 Days UNE IOF Parity with FairPoint Retail 
Percent Open Orders In a Hold Status> 90 Days Interconnection Trunks Parity with FairPoint Reta!l 
%On Time Performance- Hot Cut UNE Loop- Basic Hot 195% Completed Wrthln Wmdow 
%On Time Performance- Hot Cut UNE Loop. Large Job 95% Completed Wrthln Wmdow 

%On Time Performance· Hot Cut UNE Loop- Balch Hot· 95% Completed Wcthln Wmdow 
%On Time Batch Due Date UNE Loop- Batch Hot ·95% within s!x business days 

Average Duration of Hot Cut Installation Troubles UNE POTS- Loop- Ho Parity with FairPoint Retail 
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NA 
NA 
0.00 

0.00 
0.00 

NA 
0.00 

NA 
NA 
0.00 

0.00 

0.00 

0.00 
0.00 

1.00 

0.00 

NA 
NA 

5.00 

2.00 
2.00 

NA 
3.00 
NA 
NA 
0.00 

0.00 

NA 
NA 
0.00 

NA 
NA 
0.00 
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0.00 

NA 
1.00 

NA 
NA 
0.00 
7.00 

NA 
NA 
19.00 

1.00 

NA 
0.00 

NA 

NA 
1.00 
NA 
1.00 

6.00 

NA 

NA 

18.00 

1.00 

NA 
0.00 
NA 
NA 
1.00 

NA 
1.00 

18.00 

NA 
NA 
NA 
NA 

0.00 
-1.23 
0.00 
0.00 

0.00 

-1.23 
0.00 
-0.42 

0.00 
0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

3.70 

-4.55 
-2.70 
0.00 

-0.69 
-3.37 

3.36 

-7.16 

·2.94 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

1.18 
0.00 

0.00 
1.41 
0.00 
0.00 

0.00 

4.19 
·23.31 
-125.00 

6.19 
-19.74 
·125.00 
-22.22 

0.00 

0.00 

·23.38 

0.00 

50.00 

3.52 
·14.11 

-125.00 
6.07 
-10.54 
-125.00 
-22.22 

0.00 

0.00 

-13.64 
0.00 
50.00 

100.00 
0.00 
0.00 

0.00 

-21.26 

STANDARD 
OEV 
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0.00 
0.00 

0.00 

0.00 

0.00 
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0.00 
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0.00 
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0.00 
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0.00 
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0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

ZSCORE 

5.00 

5.00 

5.00 

5.00 

5.00 

5.00 

0.42 
2.67 
-0.56 

1.21 

5.00 

-1.87 

-3.96 

3.11 

5.00 

-1.65 

-4.06 

2.12 

5.00 



ST MONTH CLEC_lD METRlC_lD GEOGRAPHY METRIC_DESC 

NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

MR-1-01-6050 Entire State 
MR-1-02-6050 Entire State 
MR-1-03-6050 Entire State 

MR-1-04-6050 Entire State 
MR-1-05-6050 Entire State 
MR-1-06-6050 Entire State 
MR-1-07-6060 Ent!re State 

MR-1-07-6095 EnUre State 
MR-1-08-6060 Entire State 
MR-1-08-6095 Entire State 

MR-1-09-6060 Entire State 
MR-1-09-6095 EnUre State 
MR-1-10-6060 Entire State 
MR-1-10-6095 Entire State 

MR-1-11-6060 Entire State 
MR-1-11-6095 Entire State 
MR-1-12-6060 Entire State 
MR-1-12-6095 Entire Stale 

MR-2-01-2200 Entire State 
MR-2-01-3200 Entire Slate 
MR-2-01-5000 Entire Stale 

MR-2-02-2100 EnUre State 
MR-2-02-2341 Entire State 
MR-2-02-3112 Entire State 

MR-2-02-3140 Entire State 
MR-2-02-3341 Entire State 
MR-2-02-3342 Entire State 

MR-2-02-3343 Entire State 
MR-2-02-3345 Entire State 
MR-2-03-2100 Entire State 

MR-2-03-2341 Entire State 
MR-2-03-3112 Entire State 
MR-2-03-3140 Entire State 

MR-2-03-3341 Entire State 
MR-2-03-3342 Entire State 
MR-2-03-3343 Entire State 

MR-2-03-3345 Entire State 
MR-2-04-2100 Entire State 
MR-2-04-2341 Entire State 

MR-2-04-3112 Entire State 
MR-2-04-3140 Entire State 
MR-2-04-3341 Entire State 

MR-2-04-3342 Entire State 
MR-2-04-3343 Entire State 
MR-2-04-3345 Entire State 

MR-2-05-2100 Entire State 
MR-2-05-2200 Entire State 
MR-2-05-2341 Entire Slate 

MR-2-05-3112 Entire State 
MR-2-05-3140 Entire State 
MR-2-05-3200 Entire State 

MR-2-05-3341 Entire State 
MR-2-05-3342 Entire State 
MR-2-05-3343 Entire State 
MR-2-05-3345 Entire State 
MR-3-01-2110 Entire State 

MR-3-01-2120 Entire State 
MR-3-01-2341 Entire State 
MR-3-01-3112 Entire State 
MR-3-01-3144 Entire State 

MR-3·01-3145 Entire State 
MR-3-01-3341 Entire State 
MR-3-01-3342 Entire State 
MR-3-01-3343 Entire State 

MR-3·01-3345 Entire State 
MR-3-02-211 0 Entire State 
MR-3-02-2120 Entire State 
MR-3-02-2341 Entire Stale 

MR-3-02-3112 Entire State 
MR-3-02-3144 Entire State 

Average Response Time- Create Trouble 
Average Response Time - Status Trouble 
Average Response Time- Modify Trouble 
Average Response Time- Request Cancellation of Trouble 
Average Response Time- Trouble Report History (by TNfCircuit) 

Average Response Time· Test Trouble (POTS Only) 
%On-Time Ticket Closure on Bonded Open Tickets by FairPoint. 
%On-Time Ticket Closure on Bonded Open Tickets by FairPoint. 

%On-Time- Create Trouble 

%On-Time- Create Trouble 
%On-Time- Status Trouble 
%On-Time- Status Trouble 
%On-Time- Modify Trouble 

%On-Time- Modify Trouble 
%On-Time- Request Cancellation of Trouble 

% On-Time - Request Cancellation of Trouble 
%On-Time- Test Trouble (POTS Only) 

%On-Time- Test Trouble (POTS Only) 
Network Trouble Report Rate 
Network Trouble Report Rate 

Network Trouble Report Rate 
Network Trouble Report Rate - Loop 
Netv10rk Trouble Report Rate - loop 

Network Trouble Report Rate- Loop 
Network Trouble Report Rate - Loop 
Network Trouble Report Rate- Loop 

Network Trouble Report Rate- loop 
Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Central OffiCe 

Network Trouble Report Rate- Central Offtce 
Netvrork Trouble Report Rate- Central Office 
Network Trouble Report Rate- Central Offtce 

Network Trouble Report Rate- Central Office 
Network Trouble Report Rate- Central Office 
Network Trouble Report Rate- Central Offtce 

Network Trouble Report Rate - Central Offtce 

% Subsequent Reports 
% Subsequent Reports 
%Subsequent Reports 

% Subsequent Reports 
%Subsequent Reports 
% Subsequent Reports 
%Subsequent Reports 

%Subsequent Reports 
% CPE!fOK!FOK Trouble Report Rate 
% CPEfTOK/FOK Trouble Report Rate 
% CPEfTOKIFOK Trouble Report Rate 

% CPE!fOK!FOK Trouble Report Rate 
% CPE!TOK/FOK Trouble Report Rate 
% CPEfTOKIFOK Trouble Report Rate 
% CPE!TOKIFOK Trouble Report Rate 

% CPEfTOK!FOK Trouble Report Rate 
% CPE!TOK/FOK Trouble Report Rate 
% CPEfTOKIFOK Trouble Report Rate 

%Missed Repair Appointment- loop 
% Missed Repair Appointment- Loop 
%Missed Repair Appointment· Loop 
%Missed Repair Appointment- Loop 
% Missed Repair Appointment - loop 

%Missed Repair Appointment- Loop 
% Missed Repair Appointment- Loop 
%Missed Repair Appointment- Loop 
% Missed Repair Appointment- loop 

%Missed Repair Appointment-loop 
% Missed Repair Appointment- Central OffiCe 
%Missed Repair Appointment- Central OffiCe 
% Missed Repair Appointment- Central OffiCe 
% Missed Repair Appointment- Central Offtce 

%Missed Repair Appointment- Central Office 

PRODUCT_DESC 

LSI-TA 

LSI-TA 
LSI-TA 
LSl-TA 
LS!-TA 

LSI-TA 
EBTA 
TAXI 
EBTA 

TAXI 
EBTA 
TAXI 
EBTA 

TAXI 
EBTA 

TAXI 

STANDARD 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

98% on-time 
98% on-time 
95% within 2 minutes 
95% within 2 minutes 
95% within 2 minutes 

95% within 2 minutes 
95% within 2 minutes 
95% within 2 minutes 
95% within 2 minutes 

95% within 2 minutes 
EBTA 95% within 2 minutes 

TAXI 95% within 2 minutes 
Resale Specials Parity with FairPoint Retail 
UNE Specials Parity with FairPoint Retail 
Interconnection Trunks Parity with FairPoint Retail 

Resale POTS Parity with FairPoint Retall 
Resale 2-Wife Digital S Parity with FairPoint Retail 

UNE POTS Loop Parity with FairPoint Retail 
UNE POTS Platform Parity With FairPoint RetaU 
UNE 2-Wife Digital Loo Parity with FairPoint RetaH 
UNE 2-W!f'e xDSL LOOf Parity with FairPoint Retail 
UNE 2-Wife xDSL- Lin Parity with VAOUDSNO and Retal! Line Sharing 
UNE 2-Wire xDSL- Lin Parity with VADlfDSNO and Retallline Sharing 

Resale POTS Parity with FairPoint Retail 

Resale 2-Wife Digital S Parity with FairPoint Retail 
UNE POTS Loop Parity with FairPoint Retail 
UNE POTS Platform Parity Wrth FairPoint Retail 
UNE 2-WJ(e Digital Loo Parity with FairPoint Retail 

UNE 2-WI(e xDSL LOOJ Parity with FairPoint Retail 
UNE 2-W!f'e xDSL- Lin Parity with VADUDSNO and Retail line Sharing 
UNE 2-Wire xDSl -lin Parity with VADifDSNO and Retail line Sharing 

Resale POTS No Standard 
Resale 2-Wife Digital S No Standard 
UNE POTS Loop No Standard 
UNE POTS Platform No Standard 
UNE 2-WJ(e Digital Loo No Standard 

UNE 2-Wtro xDSL LOOJ No Standard 
UNE 2-Wife xDSL- Lin No Standard 

UNE 2-W!fe xDSL - lin No Standard 

Resale POTS No Standard 

Resale Specials No Standard 

Resale 2-Wife Digital S No Standard 
UNE POTS Loop No Standard 
UNE POTS Platform No Standard 
UNE Specials No Standard 

UNE 2-Wife Digital Loo No Standard 
UNE 2-Wife xDSLLOOJ No Standard 
UNE 2-Wife xDSL- Un No Standard 
UNE 2-Wife xDSL- Lin No Standard 

Resale POTS Bus!nes~ Parity with FP Retail 
Resale POTS Resldem Parity with FP Retail 
Resale 2-Wife Digital S Parity with FP Retail 
UNE POTS loop Parity with FP Retail 
UNE Platform Bus!nes~ Parity Wrth FP Retail 
UNE Platform Reslden( Parity Wrth FP Retail 

UNE 2-Wire Digitalloo Parity with FP Retail 
UNE 2-Wife xDSLLOOJ Parity with FP Retail 
UNE 2-Wife xDSL- Lin Parity with VADJ/DSNO and Retallllne Sharing 
UNE 2-Wtre xDSL -lin Parity with VADUDSNO and Re!a~ Line Sharing 

Resale POTS Business Parity with FP Retail 
Resale POTS Rasldem Parity with FP Retail 
Resale 2-Wire Digital S Parity with FP Retail 

UNE POTS Loop Parity with FP Retall 
UNE Platform Business Parity Wrth FP Retail 

FRP _PERF 

14.04 

0.61 
11.87 
22.05 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
0.53 

0.53 

0.00 
1.41 
0.11 

1.41 
1.41 
1.41 

1.37 
NA 
NA 
0.15 

0.05 
O.D4 
0.15 

0.15 
0.04 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
0.00 
NA 
0.00 

NA 
0.00 

0.00 

0.00 

NA 
NA 
22.05 

11.30 

0.00 
12.85 

22.05 
11.30 

12.85 
12.85 

NA 
NA 
21.59 
6.72 

0.00 

8.42 
21.59 

CLEC_PERF FRP _DEN CLEC_DEN FRP _NUM 

93.21 
92.63 
425.52 

165.70 

NA 
48.06 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1.13 
1.75 

0.00 

0.89 
0.00 

0.56 

0.53 
0.62 
0.52 

NA 
NA 
0.21 

0.00 
0.02 
0.12 
0.00 

0.05 

NA 
NA 
0.00 

NA 
0.00 

0.00 

0.00 

0.00 

NA 
NA 
0.85 
0.00 

0.00 

0.30 

0.38 

1.44 
1.86 

0.38 

NA 
NA 
23.81 
0.00 

NA 
11.40 
23.29 

0.00 

0.00 
9.09 

NA 
NA 
11.11 
0.00 

NA 
0.00 

17.39 

17857 
91565 

4918 

768 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
33855 

33855 

1 

220338 
1883 

220338 

220338 
220610 

219987 

NA 
NA 
220338 

1883 

220338 
220338 

220610 
219987 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

9147 

NA 
645 

NA 
9147 
645 

645 

NA 
NA 
449 

2663 

2 

3112 
449 

2883 

3112 
3112 

NA 
NA 

88 

238 

95 

88 

2737 
691 

228 

10 

NA 
664 

NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
354 

3260 

686 

5153 

289 

20254 
18909 

161 

3839 

NA 
NA 
5153 
289 

20254 

18909 

161 

3639 

NA 
NA 
57 

NA 
118 

123 

1 
24 

NA 
NA 

5153 

354 

289 

20254 

18909 

3260 
161 

3639 

NA 
NA 
42 

4 

NA 

114 

73 

27 

1 
22 

NA 

NA 
9 

2 

NA 
4 

23 

250668 

56005 

58364 

16937 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
181 

181 

0 

3105 
2 

3105 

3105 

3105 

3018 

NA 
NA 
325 

95 

325 

325 

86 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

0 

NA 

0 

NA 
0 

0 

0 

NA 
NA 
99 

301 

0 

400 

99 

301 

400 

400 

NA 
NA 
19 

16 

0 

8 

19 

CLEC_NUM DlFF 

255,116.00 
64,008.00 
97,018.00 

1,657.00 
NA 
31,910.00 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
4.00 
57.00 

0.00 

46.00 
0.00 

114.00 
100.00 
1.00 

19.00 
NA 
NA 
11.00 
0.00 

4.00 
23.00 

0.00 

2.00 

NA 
NA 
0.00 

NA 
0.00 

0.00 

0.00 

0.00 
NA 
NA 
44.00 

0.00 

0.00 

60.00 

71.00 

47.00 

3.00 

13.00 

NA 

NA 
10.00 

0.00 

NA 
13.00 

17.00 
0.00 

0.00 

2.00 

NA 

NA 
1.00 

0.00 

NA 

0.00 

4.00 

79.17 
92.02 

413.65 
143.65 
0.00 

48.06 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.60 

1.21 
0.00 

-0.52 

-0.11 
-0.85 

-0.88 

-0.79 

-0.85 

0.00 

0.00 

0.07 
-0.05 

-0.02 
-0.03 
-0.15 

0.02 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.85 

0.00 

0.00 

0.30 

0.38 

1.44 
1.86 

0.36 

0.00 
0.00 
1.76 

-11.30 

0.00 

-1.45 
1.24 

-11.30 

-12.85 

-3.76 
0.00 

0.00 
-10.48 

-6.72 

0.00 

--8.42 
-4.20 

STANDARD 
DEV 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

Z SCORE 

5.00 

5.00 

5.00 

-3.35 

-1.14 
-5.00 

3.39 

5.00 

5.00 

5.00 

1.27 
5.00 

-1.03 
5.00 

1.00 

1.00 

5.00 

-0.20 

-0.10 

0.58 

-0.10 
5.00 

0.82 

1.21 

0.71 



ST MONTH CLEC_ID METRlC_ID GEOGRAPHY METRIC_DESC 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 

NH 1-Jun-13 AGGR 
NH 1-Jun-13 AGGR 
NH 1-Jun-.13 AGGR 

MR-3-02-3145 Entire State 
MR-3-02-3341 Entire State 

MR-3-02-3342 Entire State 
MR-3-02-3343 Entire State 
MR-3-02-3345 Entire Stale 
MR-3-03-2100 Entire State 

MR-3-03-2341 Entire State 
MR-3-03-3112 Entire State 
MR-3-03-3140 Entire Slate 

MR-3-03-3341 Entire State 
MR-3-03-3342 Entire State 
MR-3-03-3343 Entire State 
MR-3-03-3345 Entire Stale 

MR-4-01-2100 Entire State 
MR-4-01-2216 Entire State 
MR-4-01-2217 Entire State 
MR-4-01-2341 Entire State 

MR-4-01-3112 Entire State 
MR-4-01-3140 Entire State 
MR-4-01-3216 Entire State 

MR-4-01-3217 Entire State 
MR-4-01-3341 Entire Slate 
MR-4-01-5000 Entire Stale 

MR-4-02-2110 Entire State 
MR-4-02-2120 Entire State 
MR-4-02-2341 Entire Stale 

MR-4-02-3112 Entire State 
MR-4-02-3144 Entire State 
MR-4-02-3145 Entire State 

MR-4-02-3341 Entire State 
MR-4-02-3342 Entire Slate 
MR-4-02-3343 Entite State 

MR-4-02-3345 Entite State 
MR-4-03-211 0 Entire Stale 
MR-4-03-2120 Entire Stale 

MR-4-03-2341 Entire State 
MR-4-03-3112 Entire State 
MR-4-03-3144 Entire State 

MR-4-03-3145 Entire State 
MR-4-03-3341 Entire State 
MR-4-03-3342 Entire State 

MR-4-03-3343 Entire State 
MR-4-03-3345 Entire State 
MR-4-04-2100 Entire Stale 

MR-4-04-2216 Entire State 
MR-4-04-2217 Entire State 
MR-4-04-2341 Entire State 

MR-4-04-3112 Entire State 
MR-4-04-3140 Entire State 
MR-4-04-3216 Entite State 

MR-4-04-3217 Entire State 
MR-4-04-3341 Entire State 
MR-4-04-3342 Entire State 

MR-4-04-3343 Entire State 
MR-4-04-3345 Entire State 
MR-4-04-5000 Entire State 
MR-4-05-5000 Entire Slate 
MR-4-06-2110 Entire State 

MR-4-06-2120 Entire State 
MR-4-06-2216 Entire State 
MR-4-06-2217 EnUre State 
MR-4-06-3144 Entire State 

MR-4-06-3145 Entire Stale 
MR-4-06-3216 Entire State 
MR-4-06-3217 Entire State 
MR-4-06-5000 Entire State 

MR-4-07-2110 Entite State 
MR-4-07-2120 Entire State 
MR-4-07-2341 Entire Stale 

MR-4-07-3112 Entire Stale 

%Missed Repair Appointment- Central Office 

%Missed Repair Appointment· Central OffiCB 
% Missed Repair Appointment- Central OffiCB 
% Missed Repair Appointment- Central Office 

%Missed Repair Appointment- Central OffiCe 
% CPE!TOKIFOK- Missed Appointment 
% CPEffOKIFOK- Missed Appointment 
% CPEffOKIFOK ·Missed Appointment 

% CPE!fOK/FOK- Missed Appointment 
% CPE!TOKIFOK- Missed Appointment 
%CPEffOKIFOK- Missed Appointment 
%CPE!TOKIFOK- Missed Appointment 

%CPE!TOKIFOK ·Missed Appointment 
Mean Time To Repair· Total 
Mean Time To Repair- Total 

Mean Time To Repair- Total 
Mean Time To Repair· Total 
Mean Time To Repair· Total 

Mean Time To Repair- Total 
Mean Time To Repair· Total 
Mean Time To Repair- Total 

Mean Time To Repair- Total 
Mean Time To Repair· Total 
Mean Time To Repair- Loop Trouble 

Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Loop Trouble 

Mean Time To Repair- Loop Trouble 
Mean Time To Repair· Loop Trouble 
Mean Time To Repait- Loop Trouble 

Mean Time To Repair- Loop Trouble 
Mean Time To Repair· Loop Trouble 
Mean Time To Repair- Central OffiCe Trouble 
Mean Time To Repair- Central OffiCEl Trouble 

Mean Time To Repair- Central Office Trouble 
Mean Time To Repair- Central OffiCe Trouble 

Mean Time To Repair- Central OffiCe Trouble 
Mean Time To Repair· Central OffiCe Trouble 
Mean Time To Repair- Central OffiCe Trouble 

Mean Time To Repair- Central OffiCe Trouble 
Mean Time To Repair· Central Office Trouble 
Mean Time To Repair- Central OffiCe Trouble 

%Cleared (all troubles) within 24 Hours 
%Cleared (aU troubles) within 24 Hours 
%Cleared (all troubles) Within 24 Hours 

%Cleared (all troubles) within 24 Hours 
%Cleared (a!l troubles) within 24 Hours 
%Cleared (aU troubles) within 24 Hours 

%Cleared (all troubles) '"'ithln 24 Hours 
%Cleared (all troubles) within 24 Hours 
%Cleared (aU troubles) within 24 Hours 
%Cleared (all troubles) Within 24 Hours 

%Cleared (all troubles) within 24 Hours 
%Cleared (all troubles) Wrthin 24 Hours 
%Cleared (all troubles) within 24 Hours 

% Out of Service > 2 Hours 
% Out of Service > 4 Hours 
% Out of Service > 4 Hours 
% Out of Service > 4 Hours 
% Out of Service > 4 Hours 

% Out of Service > 4 Hours 
% Out of Service > 4 Hours 
%Out of Service> 4 Hours 
% Out of Service > 4 Hours 

% Out of Service > 4 Hours 
% Out of Service > 12 Hours 
% Out of Service > 12 Hours 
% Out of Service > 12 Hours 

% Out of Service > 12 Hours 

PRODUCT_DESC STANDARD 

UNE Platform Resldem Parity Wrth FP Retail 
UNE 2-Wile Digital Lao Parity with FP Retail 

UNE 2-WII"e xDSL LOOj Parity with FP Retail 
UNE 2-Wire xDSL ·Lin Parity with VADJIDSNO and Retail Line Sharing 
UNE 2-Wire xDSL- Lin Parity with VADUDSNO and Retail Line Sharing 

Resale POTS No Standard 
Resale 2-Wile Digital S No Standard 
UNE POTS Loop No Standard 

UNE POTS Platform No Standard 
UNE 2-WII"e Digital Lao No Standard 
UNE 2-WII"exDSL Looj No Standard 
UNE 2-Wire xDSL- Lin No Standard 
UNE 2-WII"e xDSL- Lin No Standard 

Resale POTS Parity with FP Retail 
Resale Specials (Non [Parity with FP Retail 
Resale Specials (DS1 ~Parity with FP Retail 
Resale 2-Wire Digital S Parity with FP Retail 

UNE POTS Loop Parity with FP Retail 
UNE POTS Platform Parity with FP Retail 
UNE Specials (Non OS Parity with FP Retail 
UNE Specials (DS1 & [Parity with FP Retail 

UNE 2-Wife Digital Lao Parity with FP Retail 
Interconnection Trunks Parity with FP Retail 
Resale POTS Bus!nes~Paritywith FP Retail 

Resale POTS Res!dem Parity with FP Retail 
Resale 2-Wire Digital S Parity with FP Retail 

UNE POTS Loop Parity with FP Retail 
UNE Platform Busines~ Parity Wrth FP Retail 
UNE Platform Resldem Parity Wcth FP Retail 
UNE 2-Wife Digital Lao Parity with FP Reta!l 

UNE 2-Wife xDSL Loo1 Parity with FP Retail 
UNE 2-Wile xDSL- Un Parity with VADIIDSNO and Retail Line Sharing 
UNE 2-W!fe xDSL- Lin Parity with VADIIDSNO and Retail Line Sharing 

Resale POTS Buslnes~ Parity with FP Retail 
Resale POTS Reslden< Parity with FP Retail 
Resale 2-Wife Digital S Parity with FP Retail 

UNE POTS Loop Parity with FP Retail 
UNE Platform Bus!nes~ Parity Wcth FP Retail 
UNE Platform Residen< Parity Wrth FP Retail 

UNE 2-W!fe Digital Loa Parity with FP Retail 
UNE 2-Wire xDSL LOCI Parity with FP Retail 
UNE 2-WII"e xDSL- Un Parity with VADI/DSNO and Retail Line Sharing 

UNE 2-WII"e xDSL. Lin Parity with VADUDSNO and Retall Line Sharing 

Resale POTS Parity with FP Retail 
Resale Specials (Non [ Parity \'lith FP Retail 

Resale Specials (DS1 ~Parity with FP Retail 
Resale 2-WII"e Digital S Parity with FP Retail 
UNE POTS Loop Parity with FP Retail 

UNE POTS Platform Parity with FP Retail 
UNE Specials (Non OS Parity with FP Retail 
UNE Specials (DS1 & [Parity with FP Relall 

UNE 2-Wife Digital Lao Parity with FP Retail 
UNE 2-Wire xDSL Looj Parity with FP Retail 
UNE 2-WII"e xDSL- Lin Parity with VADUDSNO and Retail Line Sharing 
UNE 2·Wtre xDSL- Lin Parilyvlith VADIIDSNO and Retail Line Sharing 

Interconnection Trunks Parity\'lith FP Retail 

Interconnection Trunks Parity with FP Retail 
Resale POTS· Bus!ne: Parity with FP Retail 
Resale POTS • Resldet Parity with FP Relall 
Resale Specials (Non [Parity with FP Retail 

Resale Specials (DS1l Parity with FP Retall 
UNE Platform Business Parity with FP Retall 
UNE Platform Residen< Parity with FP Retail 
UNE Specials {Non OS Parity with FP Retall 
UNE Specials (DS1 & [Parity with FP Retail 

Interconnection Trunks Parity with FP Retail 
Resale POTS • Businel Parity with FP Retail 
Resale POTS· Residet Parity with FP Retail 

Resale 2-WJI"e Digital S Parity with FP Reta!l 
UNE POTS Loop Parity with FP Retail 

FRP.~PERF 

6.75 
8.42 
8.42 

NA 
NA 
9.48 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
25.18 
13.34 

5.73 
60.05 

25.90 
25.18 

13.34 
5.73 
40.64 

NA 
11.61 
28.71 

40.64 
26.16 
11.61 

28.71 
26.16 
26.16 

NA 
NA 
11.40 
16.39 

98.86 

17.46 
11.40 

16.39 
17.46 
17.46 

NA 
NA 
59.24 
83.87 

96.00 

33.33 
57.44 

59.24 
83.87 
95.33 
57.44 

18.06 
NA 
NA 
NA 
NA 
62.99 
91.10 
83.33 
100.00 

62.99 
91.10 
83.33 

100.00 

NA 
36.42 
75.97 

NA 
71.49 

CLEC_PERF FRP _DEN CLEC_DEN FRP _NUM 

NA 
NA 
100.00 

NA 
NA 
11.36 

NA 
100.00 
100.00 
100.00 
100.00 

NA 
NA 
14.24 

6.38 

7.63 

NA 
14.65 
14.25 

NA 
706 

2.61 
NA 
15.71 
17.70 

NA 
14.98 
14.51 

20.68 
2.61 
12.93 

NA 

NA 
5.37 
16.23 

NA 
5.29 

5.89 

NA 
NA 
24.91 

NA 
NA 
85.96 

100.00 

100.00 

NA 
81.36 

90.24 
NA 
98.21 
100.00 

83.33 

NA 
NA 
NA 
NA 
90.91 
66.67 

NA 
NA 

86.84 

92.31 

NA 
100.00 

NA 

90.91 
66.67 

NA 
57.45 

237 

95 

95 

NA 
NA 
1202 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
3430 

31 

150 

3 

3200 

3430 

31 

150 

2 

NA 
447 

2658 

2 

3105 
447 

2658 

3105 
3105 

NA 
NA 
88 

237 

1 

95 

88 

237 

95 

95 

NA 
NA 
3430 

31 

150 

3 

3200 

3430 

31 

150 

3200 

m 
NA 
NA 
NA 
NA 
335 

1977 
6 

2 

335 

1977 
6 

2 

NA 
335 

1977 

NA 
2210 

NA 
NA 
2 

NA 
NA 
44 

NA 
60 

71 

3 

13 

NA 
NA 
57 

3 

1 

NA 
118 

123 

NA 
56 

1 

NA 
42 

4 

NA 
114 

73 

27 

1 

22 

NA 
NA 
9 

2 

NA 
4 

23 

NA 
NA 
2 

NA 
NA 
57 

3 

1 

NA 
118 

123 

NA 
56 

24 

NA 
NA 
NA 
NA 
11 

3 

NA 
NA 
38 
13 

NA 
1 

NA 
11 

3 

NA 
47 

16 

8 

8 

NA 
NA 

114 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
86375 

414 

859 

180 

82886 

66375 

414 

859 

81 

NA 
5188 

76299 
61 

81228 

5188 

76299 
81228 
81228 

NA 
NA 
1003 

3864 

99 

1658 

1003 

3864 

1658 

1658 

NA 
NA 
2032 

26 

144 

1838 

2032 
26 

143 

1838 

54 

NA 
NA 
NA 
NA 
211 

1801 

5 

2 

211 

1801 

5 

2 

NA 
122 

1502 

NA 
1580 

CLEC_NUM DIFF 

NA 
NA 
2.00 

NA 
NA 
5.00 

NA 
60.00 
71.00 
3.00 
13.00 

NA 
NA 
811.40 

19.13 
7.63 

NA 
1,728.71 
1,752.88 
NA 
395.40 

2.61 
NA 
659.80 

70.78 
NA 
1,707.55 
1,059.04 

558.30 

2.61 
284.50 

NA 
NA 
48.35 
32.46 

NA 
21.16 

135.54 
NA 
NA 
49.83 

NA 
NA 
49.00 

3.00 

1.00 
NA 
96.00 

111.00 
NA 
55.00 

1.00 

20.00 
NA 
NA 
NA 
NA 
10.00 
2.00 

NA 
NA 
33.00 
12.00 
NA 
1.00 

NA 
10.00 
2.00 

NA 
27.00 

-8.75 
·8.42 
91.58 

0.00 
0.00 

1.88 

0.00 
100.00 

100.00 
100.00 
100.00 
0.00 

0.00 

-10.95 
-6.97 

1.90 

-60.05 
-11.25 
-10.93 

-13.34 
1.33 

-38.03 

0.00 

4.10 
-11.01 
-40.64 

-11.18 
2.90 

-8.03 
-23.55 

·13.23 
0.00 

0.00 
-6.03 
-0.15 
-98.86 

-12.17 
-5.51 
-16.39 

-17.46 
7.46 

0.00 

0.00 

26.72 
16.13 
4.00 
-33.33 

23.92 
31.00 
-83.87 

2.88 

42.56 
65.27 
0.00 

0.00 

0.00 

0.00 

27.92 
-24.43 
-83.33 

-100.00 
23.86 
1.21 
-83.33 

0.00 

0.00 

54.49 
-9.31 

0.00 
-14.05 

STANDARD 
DEV 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

22.61 
11.96 
7.23 
47.06 
22.52 

22.61 
11.96 
7.23 

46.57 
0.00 

12.26 

23.17 
46.57 
22.57 
12.26 

23.17 
22.57 
22.57 

0.00 

0.00 

21.16 

17.10 
0.00 

19.09 
21.16 

17.10 
19.09 
19.09 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

ZSCORE 

5.00 

5.00 

5.00 

-1.08 

5.00 

-1.80 
2.13 

3.54 

1.13 

1.63 

4.20 

5.00 

5.00 

0.50 

5.00 

-1.65 

-2.91 
-0.46 

-3.36 

2.20 



ST MONTH 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

NH 1-Jun-13 

CLEC_ID METRIC_ID GEOGRAPHY METRIC_DESC 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

MR-4-07-3144 Entire State 

MR-4-07-3145 Entire State 

MR-4-07-3341 Entire State 

MR-4·07-3342 Entire State 

MR-4-07-3343 Entire State 

MR-4-07-3345 Entire State 

MR-4-07-5000 Entire State 

MR-4-08-2110 Entire State 

MR-4-08-2120 Entire State 

MR-4-08-2216 Entire State 

MR-4·08-2217 Entire State 

MR-4-08-2341 Entire State 

MR-4-08-3112 Entire State 

MR-4-08-3144 Entire State 

MR-4-08-3145 Entire State 

MR-4-08-3216 Entire State 

MR-4·08-3217 Entire State 

MR-4·08-3341 Entire Slate 

MR-4-08-3342 Entire State 

MR-4-08-3343 Entire State 

MR-4-08-3345 Entire State 

MR-4-08-5000 Entire State 

MR-5-01-2100 Entire State 

MR-5-01-2200 Entire State 

MR-5-01-2341 Entire State 

MR-5-01-3112 Entire State 

MR-5-01-3140 Entire State 

MR-5-01-3200 Entire Stale 

MR-5-01-3341 Entire State 

MR-5·01-3342 Entire State 

MR-5-01-3343 Entire State 

MR-5-01-3345 Entire State 

MR-5-01-5000 Entire State 

NP-1-01-5000 Entire State 

NP-1-02-5000 Entire State 

NP-1-03-5000 Entire State 

NP-1-04-5000 Entire State 

NP-2-01-6701 Entire State 

NP-2-01-6702 Entire State 

NP-2-02-6701 Entire State 

NP-2-02-6702 Entire State 

NP-2-03-6701 Entire State 

NP-2-03-6711 Entire State 

NP-2-03-6712 EnUre State 

NP-2-04-6701 Entire State 

NP-2-04-6702 

NP-2-05-6701 

NP-2-05-6702 

NP-2-06-6701 

NP-2-06·6702 

NP-2-07-6701 

NP-2-07-6702 

NP-2-08-6701 

NP-2-08-6702 

81-1-02-1000 

81-2-01-1000 

Bl-3-04-1000 

81-3-05-1000 

81-3-07-1000 

81-3·08-1000 

B!-9-01-1000 

OD-1-01-1021 

00-1-02-1021 

Entire Slate 

Entire State 

Entire State 

Entire Stale 

Entire Stale 

Entire State 

Entire State 

Entire State 

Entire State 

EnUre State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

% Out of Servk:e > 12 Hours 

% Out of Service > 12 Hours 

% Out of Service > 12 Hours 

% Out of Service > 12 Hours 

%Out of Servk:e > 12 Hours 

% Out of Service > 12 Hours 

% Out of Service > 12 Hours 

% Out of Service > 24 Hours 

% Out of Service > 24 Hours 

%Out of Service> 24 Hours 

% Out of Service > 24 Hours 

% Out of Servlce > 24 Hours 

% Out of Service > 24 Hours 

% Out of Service > 24 Hours 

% Out of Service > 24 Hours 

%Out of Service> 24 Hours 

%Out of Service> 24 Hours 

% Out of Service > 24 Hours 

% Out of Service > 24 Hours 

% Out of Service > 24 Hours 

%Out of Service> 24 Hours 

%Out of Service> 24 Hours 

% Repeat Reports within 30 Days 

%Repeat Reports within 30 Days 

%Repeat Reports within 30 Days 

%Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 

% Repeal Reports within 30 Days 

% Repeat Reports within 30 Days 

%Repeat Reports within 30 Days 

%Repeat Reports within 30 Days 

%Repeat Reports within 30 Days 

% Repeal Reports within 30 Days 

%Final Trunk Groups Exceeding Blocking Standard 

%Final Trunk Groups Exceeding Blocking Standard (No Exceptions) 
Number Final Trunk Groups Exceeding Blocking Standard- Two (2) 

Number Final Trunk Groups Exceeding Blocking Standard- Three (3) 

%On Time Response to Request for Physical Collocation 

%On Time Response to Request for Physical Collocation 

%On Time Response to Request for VIrtual Collocation 

% On Time Response to Request for Virtual Collocation 

Average Interval- Physical Collocation 

Average Interval- Physical Collocation 

Average Interval- Physical Collocation 

Average Interval- VIrtual Collocation 

Average Interval· Vlrtual Collocation 

% On Time - Physical Collocation 

% On Time - Physical Collocation 

% On Time -Virtual Collocation 

%On Time- Virtual Collocation 
Average Delay Days· Physical Collocation 

Average Delay Days- Physical Collocation 

Average Delay Days· VIrtual Collocation 

Average Delay Days- Virtual Collocation 

% DUF in four (4) Business Days 

Timeliness of Carrier Bill 
% CLEC Billing Claims Acknowledged within two (2) Business Days 
% CLEC Billing Claims Resolved within 28 Calendar Days After 

%Full or Partial Denials 
% CLEC Billing Claim Credits Not Appearing on the Bill within 45 days 

% Bnling Completeness In Twelve Billing Cycles 

Av.erage Speed of Answer· Operator Services 

Average Speed of Answer- Directory Assistance 

PRODUCT_DESC STANDARD 

UNE Platform Busines~ Parity with FP Retail 

UNE Platform Residen< Parity with FP Retail 

UNE 2-WII'e Digitalloo Parity with FP Retal! 

UNE 2-Wife xDSllOOJ Parity with FP Retall 
UNE 2·WJie xDSl- Lin Parity with VADVDSNO and Retalllfne Sharing 

UNE 2·Wife xDSL ·lin Parity with VADIIDSNO and Retal! line Sharing 

Interconnection Trunks Parity with FP Rela!l 

Resale POTS Busines~ Par'rty with FP Retail 

Resale POTS Residen< Pa(rtywilh FP Retall 

Resale Specials (Non [ Parrty \vilh FP Retail 

Resale Specials (OS 1 l Parity with FP Retan 

Resale 2-Wite Digital S Parity with FP Retail 

UNE POTS loop Parity with FP Retail 

UNE Platform Business Parity Wrth FP Retail 

UNE Platform Reslden< Parity Wrth FP Retail 

UNE Specials (Non OS Parity with FP Retail 

UNE Specials (DS1 & [ Parity with FP Retail 

UNE 2-WII'e Dlgitalloo Parity with FP Retail 

UNE 2-Wife xDSllOOJ Parrty with FP Retall 
UNE 2-WJie xDSL- Lin Parrtywith VADVDSNO and Retail line Sharing 

UNE 2-Wtre xDSL- lin Parity with VAOIIDSNO and Retail line Sharing 

Interconnection Trunks Parity with FP Retail 

Resale POTS Parity with FP Retail 

Resale Specials Parity with FP Retail 
Resale 2-WII'e Digital S Parity with FP Retail 

UNE POTS loop Parity with FP Retail 

UNE POTS Platform Parity Wrth FP Retail 

UNE Specials Parity with FP Retail 

UNE 2-WJie Dlgitalloo Parity with FP Retall 

UNE 2·Wife xDSlloOJ Parity with FP Retail 

UNE 2-Wife xDSL- Lin Parity with VADI/DSNO and Retail Line Sharing 

UNE 2-Wlre xDSL-lln Parity with VADI/DSNO and Retail Line Sharing 

Interconnection Trunks Parity with FP Retail 

CLEC Trunks See GukleUnes 

CLEC Trunks See Guidelines 

CLEC Trunks 

CLEC Trunks 

See Guidelines 

See Guidelines 

Collocation- New App1195% on time 

Collocation -Augment J 95% on time 

Collocation- New Appli 95% on time 

Collocation- AugmentJ95% on time 

Collocation - New Appli No Standard 

Collocation Augment />J, No Standard 

Collocation Augment A;, No Standard 

Collocation- New Appli No Standard 

Collocation- AugmentJ No Standard 

Collocation· New Appli 95% on time 

Collocation -Augment J 95% on time 

Collocation- New Appli 95% on time 

Collocation· AugmentJ 95% on time 

Collocation - New Appli No Standard 

Collocation Augment />J, No Standard 

Collocation- New Appll No Standard 

Collocation Augment A: No Standard 

Resale & UNE combine 95% in four (4) Business Days 

Resale & UNE combinE 98% in 10 Business Days 

Resale & UNE combim 95% within two (2) business days after receipt 

Resale & UNE combine95% within 28 Calendar Days after acknowledgement 

Resale & UNE combinE No Standard 

Resale & UNE combine 97.5% vlilhln 45 calendar days 

Resale & UNE combinE 96% 
Operator Service Cente Parity with FairPoint Retail 

Operator Servlce Cente Parity with FairPoint Retail 

FRP _PERF 

36.42 

75.97 

70.11 

71.49 

NA 

NA 

NA 
7.76 

45.68 

16.67 

50.00 

NA 
41.04 

7.76 

45.68 

16.67 

50.00 

41.04 

41.04 

NA 
NA 

NA 
14.69 

23.20 

33.33 

14.69 

14.69 

23.20 

14.69 

14.70 

NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

0.86 

1.49 

CLEC_PERF FRP _DEN CLEC_DEN FRP _NUM 

57.89 

92.31 

NA 
100.00 

NA 
NA 
NA 
36.36 

0.00 

NA 
NA 
NA 
23.40 

7.89 

30.77 

NA 
0.00 

NA 
100.00 

NA 
NA 
NA 
10.53 

0.00 

NA 
19.49 

9.76 

22.81 

100.00 

16.67 

NA 
NA 
NA 

0.00 

56.76 

0.00 

0.00 

NA 
NA 
NA 
NA 
0.00 

0.00 

0.00 

0.00 

0.00 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
99.99 

100.00 

10000 

97.21 

82.48 

100.00 

99.90 
0.60 

1.01 

335 

1977 

2312 

2210 

NA 
NA 
NA 
335 

1977 

6 

2 

NA 
2210 

335 

1977 

6 

2 

2210 

2210 

NA 
NA 
NA 
3430 

181 

3 

3430 

3430 

181 

3430 

3428 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
20604 

83071 

38 

13 

NA 
1 
NA 
NA 
NA 
11 

3 

NA 
NA 
NA 
47 

38 

13 

NA 

NA 
1 

NA 
NA 
NA 
57 

4 

NA 
118 

123 

57 

24 

NA 
NA 
NA 
259 

259 

NA 
NA 
NA 
NA 
NA 
NA 
0 

0 

0 

0 

0 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
86440815 

218 

564 

573 

1861 

17065 

1792171 

1536 

5935 

122 

1502 

1621 
158() 

NA 
NA 
NA 
26 

903 

NA 
907 
26 

903 
1 

907 
907 

NA 
NA 
NA 
504 

42 

504 

504 

42 

504 

504 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

17756 
123599 

CLEC_NUM DlFF 

22.00 

12.00 

NA 
1.00 

NA 
NA 
NA 
4.00 

0.00 

NA 
NA 
NA 
11.00 

3.00 

4.00 

NA 
0.00 

NA 
1.00 

NA 
NA 
NA 
6.00 

0.00 

NA 

23.00 

12.00 

13.00 

1.00 

4.00 

NA 
NA 
NA 

0.00 

147.00 

0.00 

0.00 

NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

21.48 

16.33 

-70.11 

28.51 

0.00 

0.00 

0.00 

28.60 

-45.68 

-16.67 

-50.00 

0.00 

-17.64 

0.13 

-14.91 

-16.67 

-50.00 

-41.04 

58.96 

0.00 

0.00 

0.00 

-4.17 

-23.20 

-33.33 

4.80 

-4.94 

-0.40 

85.31 

1.96 

0.00 

0.00 

0.00 

0.00 

56.76 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

86,433,381.00 99.99 

217.00 

564.00 

557.00 

1,535.00 

100.00 

100.00 

97.21 

82.48 

17,065.00 100.00 

1,790,381.04 99.90 

946.00 -0.27 

6,023.00 -0.47 

STANDARD 
DEV 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

ZSCORE 

-2.37 

-1.06 

-2.33 

2.67 

-0.22 

1.37 

1.oa 

-1.29 

1.72 

0.23 

-0.05 


